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Dashboard Overview Access

System View

This use case describes how to access the 

dashboard overview.

Description

Steps:

1. Click on “SPR – Supplier Performance Report”
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• …

Example Supplier GmbH | Partner no. 123456789

1

Basics

Export Data

Export Data

Further Information

Further Information

Table of Contents

Table of Contents

Loading Fails

Loading Fails

Display

Display

Dashboard Details

Dashboard Details

Overview Dashboard

Overview DashboardOverview Dashboard

Supplier-View

KB SUPPLIER PORTAL JAGGAER Link

https://app11.jaggaer.com/portals/kbrail/


Direct Purchasing Rail – DSI User Manual – Supplier Management / 01 Basics

Supplier Performance Dashboards
Dashboard Overview

System View

In the overview, you should see the 

different dashboards. If the dashboards do 

not load, please refer to the following 

slides.

Description

Steps:
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Notes / Further Information:

• …
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If loading fails

System View

If loading fails, follow the steps below.

Description

Steps:

1. Click on the settings icon

2. Choose “Refresh” 
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Notes / Further Information:

• …
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Supplier Performance Dashboards
If loading fails

System View

If loading fails, check the notes below.

Description

Steps:
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Notes / Further Information:

• If the preview does not load as shown in the 

image, please check your browser settings and 

ensure that third party cookies are enabled

• If it still does not work, please contact your IT 

department for assistance. Access must be 

granted and the firewall must allow 

https://app1.jaggaer.com/portals/kbrail
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Show dashboard in full-screen

System View

How to open the Dashboard in full-screen.

Description

Steps:

1. Click on the box to open the dashboard in full-

screen
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Dashboard Details

System View

How to filter the dashboard and open as a 

table.

Description

Steps:

1. Here you can choose between Years, KB 

Regions, Vendor Codes and KB Plants to be

filtered

2. Here you can choose between Region, Plant, 

Vendor, Key, Name and Mix to be filtered

3. Here you can see the latest data update

4. Click on the grid to view the current selection 

as a table. The following slide provides more 

details and explains how to export the grid
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Notes / Further Information:
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Supplier Performance Dashboards
Export data to Excel

System View

Follow the steps below to export the data 

to excel.

Description

Steps:

1. To export the table as an excel file, click on the 

blue bar, then in the upper right corner three 

points appear

2. Click on the three points

3. Choose “Export data” 

4. Keep the suggested settings and choose 

“Export”

5. Back to dashboard
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Notes / Further Information:

• The table displays the data selected on the main 

page
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Further information

System View

Here you can find further information.

Description

Steps:

l 10

Notes / Further Information:

• …

▪ The dashboards are updated every weekend

▪ The dashboards are under continuous development

▪ If you have further questions or comments, please send us

an email via this link. 
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