(9] KNORR-BREMSE

DSI Training Document

How to use
Supplier Performance Dashboards

Knorr-Bremse Rail Vehicle Systems
July, 2026

Version 2.0



Direct Purchasing Rail — DSI User Manual — Supplier Management / 01 Quick Navigation Bar
(@)Y supplier-view DS

Supplier Performance Dashboards
Table of Contents

1. Dashboard Overview

2. Troubleshooting: Loading Issues
1. Steps to Follow if Loading Fails
2. Notes to Check if Loading Fails

Steps:

Opening the Dashboard in Full-Screen Mode
Filtering the Dashboard and Viewing Data as a Table

Exporting Dashboard Data to Excel

I

Further Information

Notes / Further Information:

% Click bars to navigate

"] KNORR-BREMSE 12


https://app11.jaggaer.com/portals/kbrail/

Direct Purchasing Rail — DSI User Manual — Supplier Management / 01 Quick Navigation Bar
((®)) Supplier-View

Supplier Performance Dashboards
Dashboard Overview Access

DSI &P

This use case describes how to access the

dashboard overview.

=] xnore-sremse Ratvericesptems DI @ -2
Supplier Portal Dashboard -Example Supplier GmbH | Partner no. 123456789

HOME PAGE

Steps:
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Supplier Portal i
Knorr-Bremse Rail Vehicle Systems
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Notes / Further Information:

1. Click on “SPR - Supplier Performance Report”
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Supplier Performance Dashboards
Dashboard Overview

Quick Navigation Bar System View Description

In the overview, you should see the
bile .2 different dashboards. If the dashboards do
Supplier Portal Dashboard - Welcome, Example Supplier GmbH | Partner no. 123456789 not Ioad please refer to the fOIIOWIng

KNORR-BREMSE

MENTS & TASK FQ

ORTAL ADMINISTRATION SPR - SUPPLIER PERFORMANCE REPORT

slides.

[+] SPR- OVERALL DATA [+] SUPPLIER DELIVERY PERFORMANCE - OVERALL DATA

Steps:

[+]SPR- CHART [+] SPR- DETAIL DATA [+] SUPPLIER DELIVERY PERFORMANCE - DETAIL DATA

NEW PERFORMANCE REPORTS ~ NEW PERFORMANCE REPORTS - NEW PERFORMANCE REPORTS ~
The following three dashboards will replace the previous performance reports (blue buttons The following three dashboards will replace the previous performance reports (blue buttons The following three dashboards will replace the previous performance reports (blue buttons
atthe top of this page) at the top of this page) atthe top of this page).

They are currently in the testing phase. We will create documentation explaining their use They are currently in the testing phase. We will create documentation explaining their use They are curently in the testing phase. We will create documentation expiaining their use
and technical requirements. and technical requirements and technical requirements.

For questions or suggestions regarding content, elc.. please send us an email via the For questions or suggestions regarding content, efc., please send us an email via the For questions or suggestions regarding content, efc.. please send us an email via the
foliowing following i following

(Pisaze do not change e emal susect ine 50 e can camecty aszgn your (Ploaze do nct charge e emal subject ine 20 we can comecty azsign your omsd ) (Ploaza do not change the amai subject ine 20 we can comsety az=in ycur emad |

PRELIMINARY, UNOFFICIAL VERSION - SMC ~ PRELIMINARY, UNOFFICIAL VERSION - SDR ~ PRELIMINARY, UNOFFICIAL VERSION - PPM ~
e B —— = i o S o A
[ S 610% .
———— B ® ) Notes / Further Information:
sMc
e o OVERVIEW . OVERVIEW
:
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Supplier Performance Dashboards
If loading fails

If loading fails, follow the steps below.

PPM - SUPPLIER DELIVERY QUALITY - IN PREP...

BT it srimias

Cannot load .

[ +] SUPF.'ER DELIVERY P
model Steps:

Couldn't load the model
schema associated with this

[+] SUPPLIER DELIVERY PERFORMANCE - DETAIL DATA

1. Click on the settings icon
2. Choose “Refresh”

report. Make sure you have a

>

\ ~ NEW PERFORMANCE REPORTS

connection to the server, and

try again. ! @

Feports (vlue buttgns The following three dashboards will replace the previous performance reports (blue buttons
at the top of

-

Please check the technical

" the testing phase. We will create documentation explaining their use

iXplaining their ust They are c
OVERVI - - : 1 and iochvica roq rerments
details for more information. If
v In email via the ‘ For questions or suggestions regarding content, efc., please send us an email via the
following link
\ (Ploase do nof change the amal subject e 50 we can comecty 8z
PRELIMINARY, UNOFFICIAL VERSION - SMC ~ PPM - SUPPLIER DELIVERY QUALITY - IN PREP. 8B ~ PRELIMINARY, UNOFFICIAL VERSION - PPM ~
-~ "
2 o T - e SUPPUER DELNERY QUALITY - P REPORT 5o & &
AL T c—
x " [——
Cannot load o
model
Couldn’t load the model ‘ I I . I
A schema associated with this HEm mEmlw
report. Make sure you have a e
= - connection to the server, and - . "
- .
: : Notes / Further Information:
Please check the technical — -
SMc . OVERVI  getails for more information. If . OVERVIEW
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If loading fails

((®)) Supplier-View D S I

SDR - SUPPLIER DELIVERY PERFORMANCE

For questions or suggestions regarding content, etc.. please send us an email via the
foliowang link
(Pieaze o not change e emal susject ine =0 we can comecty aszign your emai)

SMC - SUPPLIER VIEW

% Click bars to navigate

\

\

For questions or suggestions regarding content, etc., please send us an email via the

following link

(Ploase o nof change te emal susject ine 50 we can

\

SDR- SUPPLIER DELIVERY PERFORMANCE

g your o

\

1A
\
\

ts (blue buttons

ining their usr‘

S

\

\
\

[+] SUPPLIER DELIVERY PERFORMANCE - OVERALL DATA
[+] SUPPLIER DELIVERY PERFORMANCE - DETAIL DATA

s . = . Il
: Il

NEW PERFORMANCE REPORTS

®

PN

The following three dashboards will replace the previous performance reports (blue buttons

atthe top

age)
They are curn
and technical requirements.

For questions or suggestions regarding content,
following hink
(Pioaze co ot change the amai subject e 20 e can

PPM - SUPPLIER DELIVERY QUALITY - IN PREPA

please send us an email via the

y In the testing phase. We will create documentation expiaining their use

If loading fails, check the notes below.

Steps:

Notes / Further Information:

+ If the preview does not load as shown in the
image, please check your browser settings and
ensure that third party cookies are enabled

« If it still does not work, please contact your IT
department for assistance. Access must be
granted and the firewall must allow

https://app1.jaggaer.com/portals/kbrail
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Show dashboard in full-screen

SDR - SUPPLIER DELIVERY PERFORMANCE

[

Supplier-View DSI @

% Click bars to navigate

m_l LLIS SUFFLIEE DELIVERY RELIAEIITY (S3DR)]

-—--—-—-I_—
(L Bal 41E »

[iedesdeip e

|||||

OVERVIEW

4
OF

L |

How to open the Dashboard in full-screen.

Steps:

1. Click on the box to open the dashboard in full-

screen

Notes / Further Information:
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Dashboard Details

Quick Navigation Bar

System View

KNORR-BREMSE

SDR Hard

61.0 %

No of lines Tue lines

1071 418
Latest Data Calculation Df st Dashboard Refresh

02.02.2026 05.02.202¢6

Untrue lines

2026
2025
2024
2023
2022
2021

[ europe

2020
DEVELOPMENT OVER TIME

E 456789 — EXAMPLE SUPPLIER GMBH

DSI

((®)) Supplier-View

123456 — Example Supplier GmbH
234567 — Example Supplier GmbH
345678 — EXAMPLE SUPPLIER GMBH

0201 - Knorr Bremse SfS GmbH
0204 - Knorr Bremse SfS Service Ber
0205 - Knorr Bremse 5fS GmbH

567890 — Ex. Supp GmbH
678901 — Example Supp. GmbH

© 100 %

80 %

60 %

40 %
o) %

2020 2021 2022 2023 2024 2025 2026
o o o
| RmeGloN | PLANT 2 VENDOR NAME  MiX
RANKING SELECTED CONTENTS SHARE OF SELECTED CONTENTS TRUE vs UNTRUE
100 ©
ASIA
80 %
. 62.5 % 218

«® 60 %
I
&

0% 292% 653

N -

0% EUROPE
EUROPE ASIA #DRH TRUE ® DRH UNTURE

% Click bars to navigate

How to filter the dashboard and open as a
table.

Steps:

Here you can choose between Years, KB
Regions, Vendor Codes and KB Plants to be
filtered

Here you can choose between Region, Plant,

Vendor, Key, Name and Mix to be filtered

w

Here you can see the latest data update

B

Click on the grid to view the current selection
as a table. The following slide provides more

details and explains how to export the grid

Notes / Further Information:
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Export data to Excel

Follow the steps below to export the data
to excel.

% Click bars to navigate

KNORR-BREMSE

VENDOR VENDOR NAME PLANT DOCUMENT ITEM LINE MATERIAL
KEY
123455 Example Supplier GmbH 123 1233512335 30 1 6043223423
123455 Example Supplier GmbH 123 1232343455 30 1 6043223424
123455 Example Supplier GmbH 123 2343512335 30 1 6043223425
123455 Example Supplier GmbH 123 5673512335 30 1 6043223426
123455 Example Supplier GmbH 123 7235512335 30 1 6043223427
123455 Example Supplier GmbH 123 1927412335 30 1 6043223428
123455 Example Supplier GmbH 123 1233512335 30 1 6043223429
123455 Example Supplier GmbH 123 1233512335 30 1 6043223570
123455 Example Supplier GmbH 123 1233512335 30 - 5043223431
123455 Example Supplier GmbH 123 1233512312 8 - 1 6043223432
- -
-
-
-
-
-
-
-
-
-
-
- -

R/PDT [

Exportdata 3
Show as a table
Spotlight

Sort descending

% ] 27

4
HE BH

L

Sort ascending
Sort by >

SUPPLIER DELIVERY RELIABILITY (SDR) - DETAILS R/PDT

SDR DETAILED LIST

Export your data in the format that suits your needs. If you have a lot of data, the number of
rows you export might be limited depending on the file type you select. Learn more about
exporting_data

P -8

i o B¢

Data with current layout Summarized data Underlying data
Export the summarized data @ e mroioi
used to create your visual (for tumed off this option
example, sums, averages, and
medians).

File format:

MATERIAL NAME REQUEST CONFIRM RECEIPT JENTV
DATE DATE DATI -

a - -~
Example Item 20,01.2025 01.01.2024 % 6
Example Item - - 7209.2025 01.07. Zﬂy 36 36
Example ltem 17.01.2025 21592025 17 17
Example ltem . = 19.02.2025 o T21022025 29 29
Example Jjam == 23062025 18.06.2025 44 44

E XDl Item 26.09.2685 24.09.2025 42 42

== " Exampleltem ’10.05.2025 14.06.2025 6 6
Example Item - 14.06.2025 14.06.2025 29 29
Example Item - 01.04.2025 05.10.2024 19 19
Example Item P - 30.12.2025 14.01.2025 15 15
-
-
-
-
-
-
-
-
Which data do you want to export? @

- 1

((®)) Supplier-View D S I

Vs

GRQTY _» "DRH% J

0.0
0.0 %
100,0 %

100,0 %
100,0 %
100,0 %
100,0%
100,0 %
0,0%
0.0 %

Steps:

w N

5.

To export the table as an excel file, click on the
blue bar, then in the upper right corner three
points appear

Click on the three points

Choose “Export data”

Keep the suggested settings and choose
“Export”

Back to dashboard

Notes / Further Information:

The table displays the data selected on the main
page

(93 KNORR-BREMSE
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Supplier Performance Dashboards
Supplier Delivery Reliability — Basic Logic

Order Date Planned delivery
(PO sent) (PO + PDT) -S1+2 days
Planned delivery time (PDT) :>
\ i 4 X
7y 7'y T >
Customer (KB) Confirmed Date Goods Receipt
Requested (CRD) by supplier (CD) Date

* Delivery window for deliveries: - SWD / +2 WD
« PDT: The agreed on Planned Delivery Time (considered in calendar days)

« CRD: Customer Requested Date: when KB askes for receiving shipment PBl: REQUEST DATE
« PDT: Planned Delivery Time: agreed Delivery Time

« CD: Confirmation Date: The date you confirmed for delivery (= receiving) at KB PBl: CONFIRM DATE
« GRD: Goods Receiving Date: When the shipment physically was received at KB PBl: RECEIPT DATE
« Measurement Date: Calculated date against which the GRD is measured PBl: MEASURE DATE

% Click bars to navigate
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Supplier Delivery Reliability — Basic Logic

Quick Navigation Bar

% Click bars to navigate

((®)) Supplier-View

MEASUREMENT DATE calculation — CASE 1: CRD is later than PDT

The CRD is the latest date and therefore relevant \

cD| [PDT| |[CRD
\—Y—J
-5/ +2 days
The CRD is the latest date and therefore relevant
PDT CD CRD
L vl
-5/ +2 days
The CRD is later than the PDT and therefore relevant
PDT CRD CD
_.v_l ;
-5/ +2 days
The CRD is later than the PDT and therefore relevant
PDT CRD
—
-5/+2 days /

> If the CRD is realistic/fair KB suppliers
will be measured against the CRD. Itis
regarded as fair if it is at a later point in time
than the lead time (PDT) that has been
agreed upon with the supplier or if it is even
longer than the CD.

> In these cases the confirmed date (CD) is
not taken into account.

CRD = Customer (KB) Requested Date
CD = Confirmed Date (by supplier)
PDT = Planned Delivery Time

DSI &P

(0] KNORR-BREMSE
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Supplier Delivery Reliability — Basic Logic

Quick Navigation Bar

The CRD is later than the CD and therefore relevant\
CD CRD PDT

L—— i3
-5/ +2 days
The period between the CRD and the PDT is on time

CRD| |PDT CD
-5 +2 —

- -

On-time period
The period between the CRD and the CD is on time

CRD CD PDT
-5 +2

- -

On-time period

v

The period between the CRD and the PDT is on time
CRD PDT

-5 2 j
N addF

On-time period

% Click bars to navigate

[((({9))] Supplier-View

MEASUREMENT DATE calculation — CASE 2: CRD is earlier than PDT

»If the CRD is before the end of the lead
time (PDT) that has been agreed upon with the
supplier, the lead time (PDT) will be used as a
reference.

»In these cases the KB supplier will not be
penalized if they try to fulfill the CRD even if
they have confirmed a later date within the
agreed lead time (PDT).

» Deliveries will therefore be on time if the
supplier meets a delivery window in between
the CRD and PDT or CD (depending on what is
first).

CRD = Customer (KB) Requested Date
CD = Confirmed Date (by supplier)
PDT = Planned Delivery Time

DSI &P

(93 KNORR-BREMSE
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Supplier Delivery Reliability — Basic Logic

Supplier-View DSI @

MEASUREMENT DATE calculation — CASE 3: Missing PDT in SAP (KB-data error)

If there is no PDT maintained the CRD is relevant,
in case CD is earlier than CRD

CD CRD

W—J
-5/ +2 days

If there is no PDT maintained the CD is relevant,
in case CD is later or equal CRD

CRD CD

dl 113N

-
—~—

2
On-time period i

Without PDT and no CD the CRD is relevant
CRD

= dk >

#’
-5/ +2 days

% Click bars to navigate

»>If there is no planned delivery time (PDT)
maintained in the system the delivery reliability will be
measured against the confirmed date (CD), as long as
it is later or equal requested date (CRD), otherwise
requested date (CRD) is relevant.

»If there is no confirmed date the customer
requested date (CRD) will be used.

CRD = Customer (KB) Requested Date
CD = Confirmed Date (by supplier)
PDT = Planned Delivery Time

(93 KNORR-BREMSE
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Supplier Performance Dashboards
Further information

DSI &P

Here you can find further information.

* The dashboards are updated every weekend
» The dashboards are under continuous development Steps:
= |f you have further questions or comments, please send us

an

Notes / Further Information:

% Click bars to navigate
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