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= Document Management

Training document: Structure & Overview

What is it?

This document will guide users through general information and specific topics and serves as a handbook for further functionalities by using “Use Cases” as guidance.

What is a Use Case? Example for: Structure, Use Cases and Click Guide

A use case illustrates possible functionalities and provides step-by-step guidance. R,

New Purchase Order Arrived for Suppliers Without Portal Access
How are Use Cases structured?

Use Cases include one slide with main information as overview, followed by a detailed click guide.

o ..
;

Overview of the use case content including description, content, notes, and

screenshot B+ b Fnbenisin oo
_ New Purchase Order Arrived for Suppliers Without Portal Access

Use Case Overview

Headline A brief introduction to the use case

ionn-snens

System View Shows screenshots for the related step

Click Guide Detailed guidance through the functionalities
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Relevant information to the use case *Visible functions/buttons may differ depending
on the roles & rights assigned
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In this chapter we will see...

General Functions
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= Document Management

Edit Documents

Use Case Overview

Overview Use Case Description General Functions

R S e Learn how to edit a document.
< Multi ®Ssep =
s ) = Supplier Portal: Document
okl (B i . . BT o
f— po— -
Document Types
n

= |nitially edit a new document when
adding it.

= Edit existing documents.

= Use the different functions, connected

o - with a document.

gy = = Activate documents.

Poral Admin R _

= The editing possibilities may differ due
to your role’s permissions, the document
status and whether you are Owner of

¥ s the document yourself.

e = All emails you may receive are sent by

— ol = no-reply@app11.jaggaer.com.

Aneon Pariner

Purchasing srganization %

L

]
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Edit Documents

How to be informed about changes in active documents
Supplier View
How to be informed about changes in
Dear Mr. Andreas Hofer. active documents:
the document has been updated. See further details in the link below: If_an _aCtlve document y_ou n_eed to Inter:aCt Suppljer Portal: Document
with is changes, you will be informed via overview

email.

Document Types

Type: Confirmation Test Document (for e.g. SCoC)

Name: test Support

Linkc https://demo.app11jaggaer.com/documents#document/general/41622

Questions? We are happy to help!

Reach out to us

Knorr-Bremse
«®» Group

IMPRINT ABOUT US DATA PRIVACY
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Supplier Portal: Document Overview

Use Case Overview

&« & KnoRR;RREMSE

Documents Overview

Aneon, Pa
- Multi Document Multi Document multi ® New i
tefan.ma

Document Exchange Document Exchange Exchange of Contra

® New Aneon, Pa

ownload jpg

P4T_Export_18678..

Learn how to navigate the Documents Edit Document Data
Overview in the JAGGAER Connect
supplier portal and how to interact with

documents.

Document Types
Support

L = Navigate the document overview.
« = |nteract with documents provided by
CVS.
Yes ¢
Yes &

= You will see more details in the specific
document types.

= The Dashboard can vary between users
because of its customization
characteristics.

= All emails you may receive are sent by
no-reply@app11.jaggaer.com.
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Supplier Portal: Document Overview

How to navigate the supplier portal for documents

Supplier View

KNORR;RREMSE - 2 How to navigate the supplier portal for General Functions

documents .
Edit Document Data

Supplier Portal Dashboard - Welcome, Andreas Hofer from Training Inc. | Partner no. 000004324

- . : 1. Click on the Documents icon on the
e e e navigation bar to open the Overview.

nera Tasks &D t: . . @ ”
2. Alternatively, click “Tasks & Documents Document Types

3. Then click Documents to open the Bz
o Overview

ORDERS ~

ORDER LIST

No entries found

RFQS ~
RFQ no RFQ name RFQ version Status Deadline
348 Test 1 RUNNING | 2025-07-31 15..
343 Training Docu... 1 CHECKING 2025-07-18 12
343 Training Docu... -07-18 12...
aining Docu 3 CHECKING 2025-07-18 12 A x:
342 Training Docu.. 1 2025-07-21 15,
342 Training Docu.. 2 2025-07-2115..
(i) More
DOCUMENTS
ACTIONS ~

There is no data to be shown

()3 KNORR-BREMSE JAGGAER Connect CVS | July 2025 7



= Document Management

Supplier Portal: Document Overview

How to navigate the supplier portal for documents

& KNORR;RREMSE
Documents Overview
> Confirmatio.. DocumentC... | test ® New ) 2 P4T_Export Yes
- i : flo ==
Document E Document E df ® New i ? - P4T_Export Yes
An.
Document E Document E Exchange of @ New S - Download.jpg  Yes

Supplier View

How to navigate the supplier portal for General Functions

documents .
Edit Document Data

1. In the Document Overview, you see all
the documents, provided, requested or
exchanged with CVS with you. From PR
here, you can open and edit them.

Support

2. Click on the name of the document
located in the column Document to see
detailed information about the document
(e.g. Base Data, Document Fields,
Supplier fields, and Comments)
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Supplier Portal: Document Overview

How to navigate the supplier portal for documents

& KNORR;RREMSE
Documents Overview
> Confirmatio.. DocumentC... | test ® New ) 2 P4T_Export Yes
- i : flo ==
Document E Document E df ® New i ? - P4T_Export Yes
An.
Document E Document E Exchange of @ New S - Download.jpg  Yes

Supplier View

How to navigate the supplier portal for General Functions

documents .
Edit Document Data

1. In the Document Overview, you see all
the documents, provided, requested or
exchanged with CVS with you. From PR
here, you can open and edit them.

Support

2. Click on the name of the document
located in the column Document to open
it and see detailed information about the
document (e.g. Base Data, Document
Fields, Supplier fields, and Comments).
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Supplier Portal: Document Overview

How to use documents

Supplier View
Download Files 1. Click the download button in the top Edit Document Data
Files are valid until 2025-07-15 rlght corner. Supplier Portal: Document
. . overview
B pownloadjpg 2. Here, you click download all files. For
. more specific information, refer to the
ile Available

relevant Document Type section.

| Download All Files I

2
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In this chapter we will see...

Document Types
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Document Type: Document

Use Case Overview

Overview Use Case Description General Functions

Learn how to use the document type Document Types
< Test Standard Document Public - Owner Standard User Test Active = “Document”. “Documents” are Used, to
General Links Permissions Notifications Actions Log Extension Table prOVIde flles to the Suppller (One'waY)
Use cases: Meeting minutes, training Document Type:
Multi Document
v BASEDATA documents
Document Type:
R ) Document Confirmation
test standard document public - Owner Standard User Test o X i
= Add Documents to share information Document Type:
Fies T — with a supplier. Document Request
Document Type:
Document Exchange
Custom ID -
Keywords
Purchasing organization Ee]
Purchasing group =

= The Dashboard can vary between users

. because of its customization
characteristics.

= All emails you may receive are sent by
no-reply@app11.jaggaer.com.

Subcommodity
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Document Type: Document

How to open a document as a supplier
Supplier View
How to open a document as a supplier: General Functions

KNORR;RREMSE .1 . . .
Supplier Portal Dashboard - Welcome, Andreas Hofer from Training Inc. | Partner no. 000004324 1 . C“Ck on the docu ment Icon in the Document Types
© Boass st rino ey robe ol navigation area or use the tile on the

home page.

i i ) Document Type:

~ 2. Click on the view icon to open and Multi Document

Wl 1o the Knorr Bremse Commercial Vehicles Supplier Portall COMPANY PROFILE .JJ V|eW the dOCU ment Document Type:

De Mas Document Confirmation

ier Portal, Knorr Bremse Commercial Vehicles wai
ation with fts suppliers.

transparent

Document Type:
Document Request

Your replies help us create profiles th ake it easier for our employees to place requests more
carrectly and 1o take well-informed decisions in future.
y CONTACT PEOPLE

o

Document Type:

Document Exchange
BLACKBOARD ~

There

Support

BANK ACCOUNTS

Documents Overview 7 Results &«
Us..
Document Document KBR Logo Active e
Document Re.. DocumentRe.. Companypre.. @ Verification @ z]:ﬂ -2025-03-07 ra
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Document Type: Multi Document

Use Case Overview

Overview Use Case Description General Functions

Provide a document to multiple supplier Document Types
< Documents Overview ~ = v IEN - (one-way). Document Type:
= G This can be used for policy distribution (e.g. Document
Reset . . .
» . s packaging requirements) or onboarding
r@ DOCUMENT TYFE (= ) Document Exchange - Add Criteria - © 0R dOCu ments Document Type-
o Document Confirmation
owing results 1-58 0f 58 (0 selected) | 100 ~ «© -
& = Add a new document. Document Type:
[w] TYPE DOCUMENT STATUS TASK REQUIRED MAIN DOCUMENT SUPPLIER PROGRESS OWNER VALIDI u Select multiple Suppliers Document RequeSt
: Document Type:
= Open the document as a supplier. P
2 Document Exchange MDA Frehner Gar ® Active No Frehner Garage G. aEmTe Frehner, Tobias zazﬁ.l p pp Document EXChange
a Document Exchange Aneon File ® Active No Testcompany2 Admin, Aneon 20250
& Document Exchange ‘Anbauplan 3 ® Setup No Silva-Simonetti, 2025-0;
a Docurment Exchange NDA Fashion Mo ® Active No Fashion Moment T Ty Frehner, Tobias 20250

2 Dogifment Exchangs: Lo aRpels. L Ne Logex Gatinaiiting Frebnag Toblas 223 _

= The Dashboard can vary between users
because of its customization
I — KAt Foe. @ Acie o P B characteristics.
= All emails you may receive are sent by
no-reply@app11.jaggaer.com.

a Document Exchange Sighed NDA ® Active No HUEBNER GmbH User, Training 2025-0;
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Document Type: Multi Document

How to open a multi document as a supplier

Dear Mr. Andreas Hofer,

i
Please find more details about the document here:

Type:  Muli Document

Name: multi
Unk:  hitosidemo,enp1.isesaercomipartalakb truck!

Questions? We are happy to help!

Reach out to us
Knorr-Bremse
«®” Group
KNORR;RREMSE .1
Documents Overview Resut =
Document Exchange  Document Exchange  Exchange of Con_ @ New Ao i 4

KNORSL;BREMSE

& Multi

® New

@ Please download the provided files from the customer by activating the ‘Download” button,

~  BASE DATA Quick Navigation

Base Data
L)
Document Fields

Supplier Fields

Supplier View

How to open a multi document as a
supplier:

1. You receive an email notification.

2. You can edit the document clicking the

pencil icon.

3. In the document click on download to

receive the attached file.

General Functions

Document Types

Document Type:
Document

Document Type:
Document Confirmation

Document Type:
Document Request

Document Type:
Document Exchange

Support

()] KNORR-BREMSE
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Document Type: Document Confirmation

Use Case Overview

Upload a document to the ‘Supplier Portal’ Document Types
Check x and request the supplier to download and Document Type:
Document

confirm it. As supplier, then act on this

‘ . . Document Type:
Filen confirmation request. Multi Document

Supplier+Declaration+for+non-russian+origin+of+iron+... .
= Upload a document to the supplier Document Type:

portal. Document Request

= Answer the request for confirmation.

= Act on behalf of the supplier.

1 File Available

Document Type:
Document Exchange

Comment*

= The Dashboard can vary between users
because of its customization
characteristics.

= All emails you may receive are sent by
no-reply@app11.jaggaer.com.
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Document Type: Document Confirmation

How to open a document as a supplier

Supplier View

General Functions

Dear Mr, Andreas Hofer,

How to open a document as a supplier:

1. You receive an email notification about Document Types
o P o i s a new document that requires Document Type:
confirmation. Dacument
Questions? We are happy to help! Document Type:
juestions? 'e are ha 0 hel . . . i
i PRY P! 2. Open the document by C||Ck|ng the edit Multi Document
' icon.
(@ hyy
3. Review the document and decide Document Type:

. . . Document Request
whether to accept/confirm or decline it.

Document Type:
Document Exchange

4. Download the document to review it
before deciding. Support

Documents Overview 4 Results o
Ad..

Document Ex..  DocumentEx.  edefwf Expired : 2025-02-11 leer png &
ull.
Ad

Document Document Meeting Min Active . leet png ®

Ad. > = 2
Document C. Dacument C EU sanctions ® New : Supplier+Dec. Yes &
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Document Type: Document Confirmation

How to confirm or decline a document as a supplier

Supplier View

How to confirm or decline a document General Functions

as a supplier:

< EU Sanctions Against Russia-L... e = Download

Document Types

© Please accept or decline the provided files from the customer by activating the "Check’ bu.. X

1. Check the document to decide whether Document Type:
¢ HeEhie to accept/confirm or decline the Document
document Document Type:

Name* Multi Document

EU sanctions against Russia - Law requireme: g

2. Accept the document and save the
decision.

Custom ID Confirmation 000031
Document Type:

Keywords Document Request

3. Decline the document and provide a :
. ) Document Type:
comment before saving it. The status of Document Exchange
the documents gets automatically set to

“ H ”
= PO o e Apsetibons deCIIned :

1File Available

Support

Files

@ Supplier+Declaration+for+non-russian+origin+of+iron+... Accept “

1 File Available Comment*

N Reason for decline

Ceneel
“
Conesl
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Document Type: Document Request

Use Case Overview

Overview Use Case Description General Functions

Request a document from the supplier. Document Types
« Documents Overview - & Y m Document Type:
= Document
PEVEEILIER H En - Document Type:
a Multi Document
DOCUMENT TYPE (= ) Document Exchange - Add Criteria - L O0R
A Document Type:
Showing results 1-58 of 58 (0 selected) | 100 - ) Document Confirmation
« -+ .
& = Request a document from the supplier.
[w] TYPE DOCUMENT STATUS TASK REQUIRED MAIN DOCUMENT SUPPLIER PROGRESS OWNER VALIDI u Download the requested doCument
; H Document Type:
RO = Decide if a document should be Document Exchange
& Document Exchange ® Active No Frehner Garage G. aEmTe o 2025 .
s accepted or declined.
A —— o hane o s = Act on behalf of the supplier.
& Document Exchange Abbauplan 3 ® Setup No 202540
a Docurnent Exchange NDA Fashion Mo, ® Active No Fashion Moment. 20250
= The Dashboard can vary between users
& Document Exchange Signed NDA ® Active No HUEBNER GmbH 2025-0;

because of its customization
T Woktra @ e o e oY e characteristics.
' = All emails you may receive are sent by
no-reply@app11.jaggaer.com.
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Document Type: Document Request

How to open a document request as a supplier

Supplier View
N—— a How to open a document request as a General Functions
ekt s s * supplier: Document Types
o 1. You get informed via email that a new Document Type:
document is requested. Document
Dogument Type:
Questions? We are happy o help! 2. Open the document request by clicking Multi Document
each out to us it Document Type:
i g the edit icon. Document Confirmation
(@ i
- asourus pe— Document Type:
Document Exchange

Support

Documents Overview 6 Results PR

User...
Document Re... Document Re... Company pres.. @ New @ - v . Yes 2
or.

Document Exc.. DocumentExc..  Signed NDA ® Accepted @ E::’ 20250221-2..  DAF1400Mwe, &
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Document Type: Document Request

How to send a document or decline the request as a supplier

Supplier View

General Functions

How to send a document or decline the
request as a supplier: e ST hre

¢ Company Presentation

© Please upload the requested files with a validity date by activating the "Upload” button ord... X 1. You decide either to decline the request Document Type:
or to provide the requested document. Document
v BASEDATA Dogument Type:
° 2. After reading the information about the Multi Document
N * .
o Eh g P seaie i request, you can upload the requested Document Type:
Upload Files (by clicking on "Upload" it is send to KB) X dOCUment.
Custom ID Request 000047 a
les* . . .
3. After reading the information about the Document Type:
Keywards & Drag:and Drop fles or Browse request, you can decline the request, Document Exchange
but a comment must be provided. _
Purchasing organization Support
Valid to*
Plant

Comment

Write a comment here

Decline X

Comment*

5

Write a comment here

~
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Document Type: Document Exchange

Use Case Overview

Overview Use Case Description General Functions

Upload a document to the JAGGAER Document Types
Connect ‘Supplier Portal’ and request the Document Type:
[ ST - = v IEN ~ supplier to download and upload the edited Document
x A version. et e
DOCUMENT TYPE (=) Document Bichange - AddCrieta - ¢ OR Document Type:
A Document Confirmation
R e e e 0> = Upload a document to the supplier Document Type:
7 portal. Document Request
o - Exchange documents with the supplier.
R e— WA @ Actie o T YT — | = Verify documents uploaded by the
supplier.
B e s " i A e = Renew the request for confirmation.
P _— “ . = Act on behalf of the supplier.
2 DocumentExchange NOAFashionMo. @ Active No Fstiaviomert. QEENEMID  Freer Tobias 2025 _
5 e " = The Dashboard can vary between users
B o — N because of its customization
characteristics.
a Document Exchange NDArequestFas. @ Active No ABC Test GEERD Fretoe: Tobias 202500

= All emails you may receive are sent by
no-reply@app11.jaggaer.com.
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Document Type: Document Exchange

How to open a document as a supplier

Supplier View
— ’ How to open a document as a supplier: General Functions
o Bt 1. You are informed via email that a new DORUIEIR RS
o m——— | _ document needs to be exchanged. Document Type:
<« Signed NDA ® New = Document
Questions? We are happy to help! B et diwricRc tae plovitec Sa RO e IS Iy MR EiTy e LM b O 2 Open the document by CI'Ck'ng the edit Document Type:
Reach out to us icon Multi Document
«®» (nof rama . Document Type:
e ® 3. Download the document to review and Document Confirmation
iti Document Type:
Senn Exchange 000075 editit. Document Request
Keywords
Purchasing organization

Documents Overview 5 fesulis &«
Document Exc..  Document Exc..  Signed NDA ® New @ f::; - DAF1400M.we.. Yes To
Admi..
Document Exc Document Exc..  edefwf Expired 202502-11-2..  leerpng &
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Document Type: Document Exchange

How to upload a document or decline a document as a supplier

< Signed NDA @ Downloaded

~ BASE DATA

Name* Signed NDA 2
Custom 1D Exchange 000075
Keywords

Purchasing organization

Plant

Purchasing group e

Comment*

Write a comment here

Cancel Save

@ Please upload the requested files with a validity date by activating the *Upload" button or decli...

Upload Files (by clicking on "Upload" it is send to KB)

Files*

& Drag and Drop files or Browse

Valid to*

Comment

Write a comment here

Cancel Upload

X

#

Supplier View

How to upload a document or decline a
document as a supplier:

1. Only after downloading the document,
you can either upload the edited
document or decline.

2. After editing the document like
requested, you can upload the file.
Provide a validity date and if useful
provide a comment.

3. After downloading the document, you
can decline the document and provide a
comment for the rejection.

General Functions

Document Types

Document Type:
Document

Document Type:
Multi Document

Document Type:
Document Confirmation

Document Type:
Document Request

Support
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