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= SRM - Supplier Relationship Management

Training document: Structure & Overview

What is it?

This document will guide users through general information and specific topics and serves as a handbook for further functionalities by using “Use Cases” as guidance.

What is a Use Case? Example for: Structure, Use Cases and Click Guide

A use case illustrates possible functionalities and provides step-by-step guidance. oo et

How are Use Cases structured?

Use Cases include one slide with main information as overview, followed by a detailed click guide.

New Purchase Order Arrived for Suppliers Without Portal Access

e

Overview of the use case content including description, content, notes, and
screenshot [ e ———

IEEEEE o Purchase Order Arrived for Suppliers Without Portal Access
et [
Headline A brief introduction to the use case
System View Shows screenshots for the related step

Click Guide Detailed guidance through the functionalities

Relevant information to the use case *Visible functions/buttons may differ depending
on the roles & rights assigned

Use Case Overview
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In this chapter we will see...

Supplier Relation Management -

Registration
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Supplier 360° Dashboard

Use Case Overview

Suppller Relatlon Management -
Overview Use Case Description

P 23 xnorsremse
Aneon Innovations o
=
General nformtion
COMPANY DETAIL INFORMATION
o JR—
wft
"
Austria
e
SUPPLERTYPE
QuicKLNKS
ToKeTs
>

7]

asigned

Aneon Partnes

Anean Partne

aneon Partner

©1.0 Sugplier it

SUPPLIER CONTACTS

‘Semch fer Companis.

Contact Rosporsibilly  Agcoun

Manager, 0. @ P

o
SUFPLIER PROFILE
Please select the columas that you want 1o display.
CATEGORIES
B High pressured.. 200
CATEGORY CLUSTERS
00 - AC Alurinim Casting
ACTWITIES.
Mihal, Gabrie
Mital, Gabrie

- + Learn how to navigate the Supplier 360°
o, | | Dashboard.

Initial Supplier Registration

Navigation supplier portal

mm Provide basic supplier information
H o
= Supplier 360° Dashboard Small supplier profile
Big supplier profile
Small supplier profile processing

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile

. Supplier Relation Managemen
Maintenance

= The Dashboard can vary between users

" because of its customization
‘ characteristics.
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Initial Supplier Registration

Use Case Overview

Learn how to initially register to the Supplier 360° Dashboard
@ PERSON DATA @ HLlm R JAGGAER Connect supplier portal.

Navigation supplier portal

@ Enarr-Bramse Provide basic supplier information
Group = Personal Data s . ‘
mall supplier profile
= Company Data
= Consent Big supplier profile
Small supplier profile processing
Succes S fu | RE g I S‘[ ra‘"o n Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile

Maintenance

The password has been sent to your email address. « The Dashboard can vary between users

because of its customization
[A Open Supplier Portal characteristics.
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Initial Supplier Registrat

ion

How to register in the JAGGAER Connect supplier portal

Dear Mr. Andreas Hofer,

You have been invited to register on our supplier portal of Knorr-Bremse Commercial Vehicles,

Please open the link: 11 tals/kb. i
crm_person_i i =-97d98 follow the ii

on the website.

Afterwards, you will receive your user account data and will be able to work on the portal.

Best regards

Questions? We are happy to help!

Reach out to us
Knorr-Bremse
((®» Group

MPRNT ABOUT US

DATA PRIVACY

@ oevera

Z) PERSOM DATA (3) company paTA

nce o
o0
Welcome to the registration of the supplier portal

Please choose a language below

(4) comsent

Supplier View

How to register in the JAGGAER
Connect supplier portal:

1. To register on the Supplier portal. Click
the link.

2. Click “English”, to start the registration
process.

Supplier Relation Management -

Registration

Supplier 360° Dashboard

Navigation supplier portal

Provide basic supplier information
Small supplier profile

Big supplier profile

Small supplier profile processing

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile

Supplier Relation Managemen
Maintenance
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Initial Supplier Registration
How to register in the JAGGAER Connect supplier portal

(® GENERAL @ PERSON DATA

(3) COMPANY DATA

Knorr-Bremse
Group

CONTACT PERSON
Salutation*

Mr.

First name*

Andreas

Lastname*

Hofer

Telephone=

+ 49-DE - 89 63673484

E-Mail*

Andreas. Hofer@training de

Loginname*

Andreas Hofer

- ==®

(&) CONSENT

Supplier View

How to register in the JAGGAER
Connect supplier portal:

1

Connect supplier portal.

. Then click “Continue”.

. Provide your contact information and
choose a Login name for the JAGGAER

Supplier Relation Management -
Registration

Supplier 360° Dashboard

Navigation supplier portal

Provide basic supplier information

Small supplier profile

Big supplier profile

Small supplier profile processing

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile

Supplier Relation Management -
Maintenance
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Initial Supplier Registration
How to register in the JAGGAER Connect supplier portal

© oenena @ rensonpata

GOMPANY DATA

Company name*

Training Inc.

DuNs (3 digits) [3

101010101

Company name 2

Strest®

Agnes Bemaver St

Streetnumber-

151

Zip code”

80687

Gity*

Manchen

Country*

Germany

State / Province

Bayem

Currency*

Euro

VAT code

Tax number

Tax number 1/ CNP. Brazil

Tax number 2 / CPF Brazil / PAN number (india)

Tax number 3 / State registration Brazil / GSTIN number (india)

Tax number 4 / Municipal Registration Brazil / Tax number Japan

Chinese Business Number

Telephone*

+ 49-DE v 89 8247564

E-Mall

info@training de

Homepage

raining.de

Back

Supplier View

How to register in the JAGGAER
Connect supplier portal:

1. Provide all mandatory (marked by an
asterisk *) and optional company data
information.

2. If you have a DUNS number, enter the
number into the field or click the “D&B
look-up” link to verify your DUNS
number with Dunn & Bradstreet.

3. Then click continue.

Supplier Relation Management -
Maintenance

Supplier Relation Management -

Registration

Supplier 360° Dashboard

Navigation supplier portal

Provide basic supplier information

Small supplier profile

Big supplier profile

Small supplier profile processing

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile
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Initial Supplier Registration
How to register in the JAGGAER Connect supplier portal

© oonera @ renson oaTa

Dear Mr. Andreas Hofes

© PersonDATA © company DaTA
S
Group

Successful Registration

Thank you for your registration. You may now log into the Portal.
‘The password has been sent to your email address

[ Open Supplier Portal

Questions? We are happy to help!
Reach out to us

Knorr-Bremse
([®» Group

Supplier View

How to register in the JAGGAER
Connect supplier portal:

1. To register for the JAGGAER Connect

supplier portal, please review the
Supplier Access Terms of JAGGAER.
Only if you agree and accept the terms,
check the box.

If you agree to be found via the
JAGGAER Supplier Network, also check
the second box.

Then click “Accept and Submit”.

. Now you successfully registered on the

JAGGAER Connect supplier portal. You
can open the link on the website to
proceed to the login page.

. Simultaneously, you receive an email by

JAGGAER Connect, providing you with
the Login name, you have chosen
before, as well as an initial password.
You can also use the link in the email to
proceed to the login page.

Supplier Relation Management -
Registration

Supplier 360° Dashboard

Navigation supplier portal
Provide basic supplier information
Small supplier profile

Big supplier profile

Small supplier profile processing

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile

Supplier Relation Management -
Maintenance

(9] KNORR-BREMSE

JAGGAER Connect CVS | May 2025 9
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Initial Supplier Registration
How to log in to the JAGGAER Connect supplier portal

Supplier View

Supplier Relation Management -

How to log in to the JAGGAER Connect Registration

lier I:
0_ supplie porta Supplier 360° Dashboard

1. Type in the login name and password,

((®l) KNOFD%M%REMSE provided to you in the email.

Navigation supplier portal

Username |Andreas. Hofer If you have not received an email: Provide basic supplier information
Password [ssssssssssssss am .
2. Check your spam folder for an email by Small supplier profile
Big supplier profile
3.Goto
When you use our Solution, we process your personal infermation
as described in our Service Privacy Policy Small supplier profile processing
and request a password request with
I forgot my password é your email and the Login name, you set Big supplier profile processing
before. Benchmark Supplier: Trigger

invitation to big profile

4. Contact your CVS contact to restart the Supplier Relation Management -
process Maintenance

' KNORR-RREMSE

Username
EMail

Password request |

Login

()3 KNORR-BREMSE JAGGAER Connect CVS | May 2025 10
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= SRM - Supplier Relationship Management

Initial Supplier Registration

How to request a new password
Supplier View
S lier Relation M t -
T v st How to request a new password: Registration oo
1. After requesting a new password, you Supplier 360° Dashboard

will receive an email with a reset link.
Please click the link.

AL Zoio)

o stz genores Wi W arsasts

T 2. Create a new password to access the Navigation supplier portal
i w25 N JAGGAER Connect suppller portal. For Provide basic supplier information
security reasons, the password must
e : fulfil the following criteria: Small supplier profile
= Not one of the last 3 passwords Big supplier profile

=  Minimum of 8 characters
= Minimum of 1 special character (not A-

Small supplier profile processing

Change password z OI' a-zor0-9 ) Big supplier profile processing
Hsae O Reset = Minimum of 1 number Benchmark Suoolior: T

. enchmark Supplier: Trigger
Changs password = Minimum of 1 lower case letter and 1 invitation to bigp[F))rofiIe 9

Maintenance

) We have a new set of password rules in place:

32 Not one of the last 3 passwaords

3% Minimum of 8 characters

3£ Minimum of 1 special character (not A-Z or a-z or 0-9 )
32 Minimum of 1 number

3% Minimum of 1 lower case letter and 1 upper case letter

()3 KNORR-BREMSE JAGGAER Connect CVS | May 2025 1
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Initial Supplier Registration
How to log in to the JAGGAER Connect supplier portal

B

Change Password

as expired. Please change it now

Your passwor

Password forgotten? Save Reset

Supplier View

How to log in to the JAGGAER Connect
supplier portal:

For your initial login, you will be asked to
set a new password.

1.

Create a new password to access the
JAGGAER Connect supplier portal. For
security reasons, the password must
fulfil the following criteria:

Minimum of 8 characters

Minimum of 1 special character (not A-
Zora-zor0-9)

Minimum of 1 number

Minimum of 1 lower case letter and 1
upper case letter

Supplier Relation Management -
Registration

Supplier 360° Dashboard

Navigation supplier portal

Provide basic supplier information
Small supplier profile

Big supplier profile

Small supplier profile processing

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile

Supplier Relation Management -
Maintenance
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Initial Supplier Registration
How to log in to the JAGGAER Connect supplier portal

2025 Supplier Initiatives

To help protect your account and reduce the risk of financial fraud, we're
introducing two key security enhancements:

1. Secure Account Recovery
We've improved our recovery process to make it safer and more reliable.
Learn more.

2. 2-Step Authentication

2-Step Authentication is being rolled out in phases to all customers. This
message is for general awareness—customers will be notified when their
account is scheduled for activation. Learn more.

Dismiss Remind Me Later

Supplier View

How to log in to the JAGGAER Connect
supplier portal:

1. When you log in for the first time, please
take note of the information on the key
security enhancements and click on
"Learn more". Then click "Dismiss" or
"Remind Me Later" to continue.

2. You successfully logged in to the
JAGGAER Connect supplier portal.

Supplier Relation Management -

Registration

Supplier 360° Dashboard

Initial Supplier Registration

Navigation supplier portal

Provide basic supplier information
Small supplier profile

Big supplier profile

Small supplier profile processing

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile

Supplier Relation Management -
Maintenance
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JAGGAER Connect CVS | May 2025 13
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Navigation supplier portal

Use Case Overview

q Al Supplier Relation Management -
Overview Use Case Description Registration

& KNORR:RREMSE - % Learn how to orient yourself within Supplier 360° Dashboard
JAGGAER Connect supplier portal.

Supplier Portal Dashboard - Welcome, Andreas Hofer from Training Inc. Initial Supplier Registration

@ Your registration has not been finished yet. Continue with the registration [7

._J We kindly request that you create a backup user for your company’s JAGGAER account. This additional user will be there in case the admin can't use the Provide basic supplier information

General Tasks & Documents = NaVigatiOn in the JAGGAER Connect
—_— supplier portal

Small supplier profile

Big supplier profile
ﬁ' WELCOME ~

i Small supplier profile processing
Welcome ta the Knorr Bremse Commercial Vehicles Supplier Portal! COMPANY PROFILE

Dear Sir or Madam,

Big supplier profile processing
with the new Supplier Portal, Knorr Bremse Commercial Vehicles wants to
ensure more efficient and transparent cooperation with its suppliers. Benchmark Supplier: Trigger

invitation to big profile

Supplier Relation Managemen
Maintenance

= The Dashboard can vary between users
because of its customization
There is no data to be shown BANK ACCOUNTS CharaCterIStICS'

Your replies help us create profiles that will make it easier for our

employees to place requests more correctly and to take well-informed
decisions in future. CONTACT PEOPLE

Iy

BLACKBOARD ~

()3 KNORR-BREMSE JAGGAER Connect CVS | May 2025 14
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Navigation supplier portal
How to navigate through JAGGAER Connect

»

L

fe

L0 KNORR:BREMSE

Supplier Portal Dashboard - Welcome, Andreas Hofer from Training Inc.

@ Your registration has not been finished yet. Continue with the registration [7

We kindly request that you create a backup user for your company’s JAGGAER account. This additional user will be there in case the admin can't use the

General Tasks & Documents °

WELCOME ~

Welcome ta the Knorr Bremse Commercial Vehicles Supplier Portal!
Dear Sir or Madam,

with the new Supplier Portal, Knorr Bremse Commercial Vehicles wants to
ensure more efficient and transparent cooperation with its suppliers.

Your replies help us create profiles that will make it easier for our
employees to place requests more correctly and to take well-informed
decisions in future.

BLACKBOARD ~

There is no data to be shown

COMPANY PROFILE

CONTACT PEOPLE

BANK ACCOUNTS

Supplier View

How to navigate through the JAGGAER
Connect supplier portal:

After logging in, you will land on the
“Supplier portal" Dashboard:

1.

Click on the home icon to return to the
Supplier Portal Dashboard any time.

. Expand the navigation bar by clicking

the arrow to display descriptions next to
the icons. Click the arrow again to
minimize it.

. The navigation bar contains several

icons that provide access to different
functionalities — one way to navigate
through the modules.

. Alternatively, you can use the tiles to

access important modules.

. Switch to “Tasks & Documents” to find

an overview over Orders, RFQs, Actions
and Documents, shared with you by
CVS.

Supplier Relation Management -

Registration

Supplier 360° Dashboard

Initial Supplier Registration

Provide basic supplier information
Small supplier profile

Big supplier profile

Small supplier profile processing

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile

Supplier Relation Management -
Maintenance
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Provide basic supplier information

Use Case Overview

q Al Supplier Relation Management -
Overview Use Case Description

« Pl .2 Learn how to provide basic company data Supplier 360° Dashboard
| eerton-eed Ous < B3 when registering as a supplier via the N _ o

3) cATEcoRIES @ eroue . Initial Supplier Registration
. JAGGAER Connect supplier portal.
&~ Navigation supplier portal
o FC Friction Componen »

[

Company Base Data

Iron Casting Small supplier profile
= Company Bank Data
Caliper
= Contacts Big supplier profile
Carrier & Bridge
= Roles
sweets Crankcase . f i :
s - Categorles Small supplier profile processing

Agnes Bemauer Stz 5
v Crankshaft

Setoumber Damper Housing Big supplier profile processing

um Brake Benchmark Supplier: Trigger

l;: ;”.M e invitation to big profile
ffff Weria Fing Maintenance

o uaig & Schinng = The Dashboard can vary between users

i ptor because of its customization

characteristics.
= Suppliers can provide their production
oering capabilities by choosing additional sub-
’ categories. However, CVS must check
» and set the correct categories.

State / Province

Bayem

()3 KNORR-BREMSE JAGGAER Connect CVS | May 2025 16
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Provide basic supplier information

How to get qualified as a supplier

Supplier View

Supplier Relation Management -

How to get qualified as a supplier:

Registration

KNORS:;RREMSE m 1 | Tofinish the internal qualification process, Supplier 360° Dashboard
you need to review and update some base
data and later submit a supplier profile.

Supplier Portal Dashboard - Welcome, Andreas Hofer from Training Inc.

Initial Supplier Registration

@ Your registration has not been finished yet. Continue with the registration [7

1. When you have not submitted a supplier Navigation supplier portal
We kindly request that you create a backup user for your company’s JAGGAER account. This additional user will be there in case the admin can't use the prOfile befOI'e, a I'ed bOX W|” aSk yOU to
do so. Click on the link in this box.
General Tasks & Documents Small supplier profile
2 2. Alternatively, you can enter and update
eLcout . the data via the tiles on the main page. Big supplier profile
eleome ot Knor Bremse Commerial Vehcles Sl Fortl COMPANY PROFILE 3. It is also possible to open it via the Small supplier profile processing

navigation bar’s primary data tab.

Dear Sir or Madam,

Big supplier profile processing
with the new Supplier Portal, Knorr Bremse Commercial Vehicles wants to

ensure more efficient and transparent cooperation with its suppliers. Benchmark Supplier: Trigger

invitation to big profile

Supplier Relation Management -
Maintenance

Your replies help us create profiles that will make it easier for our

employees to place requests more correctly and to take well-informed
decisions in future. CONTACT PEOPLE

Iy

BLACKBOARD ~

There is no data to be shown BANK ACCOUNTS

()3 KNORR-BREMSE JAGGAER Connect CVS | May 2025 17
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Provide basic supplier information

How to update the company’s base data

3 xoong;saemse -2
Registration - Base Data «

© o 3) cowTacTs 3) caTecoREs @ Prore

COMPANY DATA

<

Company name®

Training Inc

ouns (2

101010100

Company name 2

streatt

Agnes Bemauer St

Streetaumbert

151

Zip code*

80687

»

L

de

KNORR;RREMSE

Bank Accounts

-2
- + =@

(3) CATEGORIES

CONTACTS

Company Data Bank Data

No bank accounts have been entered yet

+ Add Bank Account

Supplier View

How to update the company’s base
data:

1. Check and correct your Company Data.

2. Switch to the Bank data tab.
3. Click “Add Bank Account”.

4. Then click “Continue”.

Supplier Relation Management -
Registration

Supplier 360° Dashboard

Initial Supplier Registration

Navigation supplier portal

Small supplier profile
Big supplier profile
Small supplier profile processing

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile

Supplier Relation Management -
Maintenance

(9] KNORR-BREMSE
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Provide basic supplier information

How to update your Bank data

Supplier View

Sup Relation Management
How to update your Bank data: Registration
1. Provide all necessary information. Supplier 360° Dashboard
KNORR;RREMSE -
Account Details cancel = 2. Click “Save”. Initial Supplier Registration
2 Navigation supplier portal
Do you have an IBAN?* Account Holder*
Yes o Training Inc
IBAN® Financial Institute* Small supplier profile
DEB3740000034234 trust bank
Big supplier profile
Country of the Bank* City of the Bank
Germany . Frankfurt am Main Small supplier profile processing
Account Number* Currency Big supplier profile processing
0034234 EUR: Euro / EUR L

Benchmark Supplier: Trigger
invitation to big profile

Bank Cod SWIFT BIC " N
ank ode Supplier Relation Management
7400 HETRBA1001 Maintenance

Bank Branch Code Bank Account Files.

& Dragand Drop files or Browse

Bank Key / routing number Screenshot+2025-01-23+095616 (1).jpg o

()3 KNORR-BREMSE JAGGAER Connect CVS | May 2025 19
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Provide basic supplier information

How to update your Bank data

& KNORR;RREMSE - 2
Bank Accounts < +
CONTACTS (3) CATEGORIES 4) PROFILE
.J Company Data Bank Data
-

ctivate the toggle of the bank accounts in the list, which you want to share with this customer

ﬁ' Activate Status Account Num Account Holder Financial Instit IBAN Bank Account

0034234 Training Inc trust bank DE837400000 Screenshot+2

KNORE;RREMSE

Bank Accounts

(2) CONTACTS (3) CATEGORIES

Company Data Bank Data

Activate Status Account Num. Account Holder Financial Instit. IBAN Bank Account

(Locked) 0034234 Training Inc trust bank DES37400000.. = Screenshot+2

Supplier View

How to update your Bank data:

1. After providing all your bank data,
activate the bank account to share it
with CVS. You will see the status
change from Inactive to Locked.

2. Click “Continue”.

Notes:
Activation, deletion and changes have to
be approved by CVS.

Supplier Relation Management -

Registration

Supplier 360° Dashboard
Initial Supplier Registration

Navigation supplier portal

Small supplier profile
Big supplier profile
Small supplier profile processing

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile

Supplier Relation Managemen
Maintenance
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Provide basic supplier information

How to create new contacts

KNORR;RREMSE

Registration - Contacts

Assigned Roles Contacts

Manager &

2 Assignments

RfQ &

Hofer Andreas
Andreas.Hofer@training.de

Sales &

Hofer Andreas
Andreas.Hofer@training.de

@ contacTs

Quality rd

Hofer Andreas
Andreas.Hofer@training.de

Portal Admin &

Hofer Andreas
Andreas.Hofer@training.de

Logistics &

Hofer Andreas
Andreas.Hofer@training.de

(3) cATEGORIES

Production Y

Hofer Andreas
Andreas.Hofer@training.de

Delivery Call-Off Vi

Hofer Andreas
Andreas.Hofer@training.de

LI §

O o e

(4) PROFILE

Finance &

Hofer Andreas
Andreas.Hofer@training.de

Purchase Orders &

Hofer Andreas
Andreas.Hofer@training.de

Supplier View

How to create other contact persons:

Supplier Relation Management -
Registration

Supplier 360° Dashboard

In various processes, messages and
information will be shared with you by
CVS. To be able to reach out to the
responsible contact person, please keep
your contacts maintained at all time.

1. Click “Add new Contact.

Initial Supplier Registration

Navigation supplier portal

Small supplier profile
Big supplier profile
Small supplier profile processing

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile

Supplier Relation Management -
Maintenance

(9] KNORR-BREMSE
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Provide basic supplier information

How to create new contacts
Supplier View
Supplier Relation Management -
How to create other contact persons: Registration 9
Add New Contact Gancel Q . . .
1. Provide all requested information to Supplier 360° Dashboard
create a new contact person.
Initial Supplier Registration
CONTACT PERSON . .
2. Give portal access to the new contact, if
Salutation* . i i i
the person should be able to log in to Navigation supplier portal
Ms. -
the portal.
First name* H “ ”
3. Click “Save”. s . ‘
Marie mall supplier profile
4. The new contact will be in informed by _ . ,
Last name* . . . Big supplier profile
Dear M. Mari Cur, an email, containing login name and
Curie e Vielcome you to the Supplier Portal. initial password. Small supplier profile processing
Please use the following link to log in” https-//demo_ app11 jaggaer com/portals/kb_truck/
Telephone* . . . .
Your login name: mariecurie Big supplier profile processing
33-FR = o1 110423432 ° Your password TR
During the first login, you will be asked to change your password and your usemame. Benchmark S_upplie_r: Trigger
E-Mail* invitation to big profile
Supplier Relation Management -
Maintenance
Questions? We are happy to help!
@ Portal Access @
Loginname® Knorr-Bremse
e (@ et
permissions*
ﬂ Accept Supplier Portal Access Right e frores o e

()3 KNORR-BREMSE JAGGAER Connect CVS | May 2025 22
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Provide basic supplier information

How to assign Contacts to Roles
Supplier View
- S lier Relation M t -
How to assign Contacts to Roles: Registration oo
1. Click the pen icon to the role, you want Supplier 360° Dashboard

to assign a new person to.

2. Click “Add Another Responsibility” to

Initial Supplier Registration

have more than one person in that role. Navigation supplier portal
3. Choose the appropriate person from Provide basic supplier information
your previously added Contacts and if s . )
B 3 A . mall supplier profile
Assign Company Roles required, also further information like the
Company code this contact is Big supplier profile
Manager (2) + Add Another Responsibiity a responsible for.

Quality Small supplier profile processing

: « »

eroduction QUALITY 4. Click “Save”. . . . .
Big supplier profile processing

Finance Company code

Benchmark Supplier: Trigger

RIQ 0270 Knorr-Bremse Benelux invitation to big profile

Portal Admin Supplier Relation Management -
i Maintenance
Delivery Call-Off Name

Purchase Orders Curie, Marie (2280598 - Training Inc.)

Sales

Logistics

()Y KNORR-BREMSE JAGGAER Connect CVS | May 2025 23
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Provide basic supplier information

How to update the contact persons and roles

KNORR;BREMSE - 2

elcome, Andreas Hofer from Training Inc.
Primary data

Base Data

Categories

Contact People
Additional Addresses
Company Profile

Bank Accounts ial vehicles Supplier Portalt

with the new Supplier Portal, Knorr Bremse Commercial Vehicles wants to ensure
more efficient and transparent cooperation with its suppliers.

Your replies help us create profiles that will make it easier for our employees to place
requests more correctly and to take well-informed decisions in future

Iy

CONTACT PEOPLE

BLACKBOARD ~

There is no data to be shown.

BANK ACCOUNTS

KNORR;RREMSE -1

Add New Contact

-]
@

»

Contacts «

Name Login name E-Mail Telephone Portal Access Role
]
L4
Hofer, and  Andreas Hofer Andreas Hofer(@tra +49 - DE 89 63673 (] Manager, Quality, F

Supplier View

How to update the contact persons and
roles after initial registration:

1. As long as you have not registered a
second contact person, you can access
the Contact People page via the yellow
bar on the Dashboard. Click the link
here.

2. Alternatively, click “Contact People” via
the “Primary data” icon in the navigation
bar.

3. You can also click the “Contact People”
tile on the dashboard.

4. Now the Contacts page opens, where
any supplier contact can add or adapt
Contacts and Roles, as described
before.

Supplier Relation Management -

Registration

Supplier 360° Dashboard
Initial Supplier Registration

Navigation supplier portal

Small supplier profile
Big supplier profile
Small supplier profile processing

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile

Supplier Relation Management -
Maintenance

(9] KNORR-BREMSE
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= SRM — Supplier Relationship Management

Provide basic supplier information

How to update Categories of deliverable goods

KNORE;RREMSE

Registration - Categories

Categories Overview

v [AC Aluminum Casting

EL Electronics

FC Friction Components
C Iron Casting

Iron Casting

Caliper

Carrier & Bridge
Crankcase

Crankshaft

Damper Housing

Drum Brake

Exhaust Brake

Inertia Ring

Iron Casting & Machining

Rotors

Slack Adjuster

Body Steering
Cover Side Steering
PL Plastic Parts

Ru Rubber Parts

© conTacTs © catecories (4) PROFILE

Expand All | Close All

4 °

»

Selected Categories
»

- Choose Primary Category*

AC Aluminum Casting - ZINC

AC Aluminum Casting

ALU Forgings, Pressings

ZINC

Supplier View

How to update Categories of
deliverable goods:

1

. Check and correct which goods you

seek to be approved for as a supplier.

. Click the Category cluster to open a

dropdown to see the categories beneath
it.

. Check the box to choose a category;

either on cluster level or on category
level.

. Delete categories either by unchecking

the box or by clicking the trash bin
symbol.

. Choose a Primary Category you deliver

to CVS.

. Then click “Continue”.

Supplier Relation Management -
Maintenance

Supplier Relation Management -

Registration

Supplier 360° Dashboard
Initial Supplier Registration

Navigation supplier portal

Small supplier profile
Big supplier profile
Small supplier profile processing

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile
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= SRM - Supplier Relationship Management

Small supplier profile

Use Case Overview

q Al Supplier Relation Management -
Overview Use Case Description

As an expected Benchmark or Prototype

KNORR;RREMSE

Registration - Profile

@ pata

() conTacTs

Business Certificatic

£, Please il ALL mandatory fiekds in ALL categories before dlicking Publish] Sections containing empty mandatory flelds:

* Cortificates
« Environment

Mandatory fields fillng progress: 80%

If you have technical or portal related questions, please contact our Purchasing

Support Office: (;
Required Documents

Please download the following file.

NDA
Product Liability Insurance

Is a valid Product Liability Insurance available?* Yes v

Product Liability Insurance Upload™

Product Liability Insurance valid from* 2025-06-09
Product Liability Insurance valid to* 2026-06-23
Combined single limit (body & property) per occurrence (EUR)* 900.000.000
Limit for bodily damage per occurrence (EUR)* 800.000.000

(2) cATEGORIES

Limit for property damage per occurrence (EUR)*

Limit of pure financial losses per occurence (EUR)*

Is a valid Recall Insurance available?*

@ FroFiLE

Recall Insurance Upload™

Recall Insurance valid from™®

Recall Insurance valid to®

Limit for recall insurance per occurrence
EUR)*

- 3

500.000.000

400.000.000

Yes v

2025-06-02

2027-06-07

400.000.000

Production Facilities (relevant for KB Commercial Vehicle Systems)

Production
Facility

Production
Facility 1*

Production
Facility 2

Production
Facility 3

City of Production

Munich

Brasilia

Kent

Country of Production

Germany

Brazil

United Kingdom of Great Britain and Norther

Supplier 360° Dashboard

supplier, learn how to maintain the small

supplier profile and how to process the

Initial Supplier Registration

ticket. Navigation supplier portal
Provide basic supplier information
= General
= Business
= Certifications Big supplier profile
= Environment

Supplier Relation Managemen
Maintenance

Small supplier profile processing

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile

Fill out the supplier profile in English.
The small profile is to be filled out by
suppliers invited as Benchmark or
Prototype supplier. Initial Direct/Serial
suppliers only submit the big profile.
The Dashboard can vary between users
due to its customization characteristics.

(9] KNORR-BREMSE
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= SRM - Supplier Relationship Management

Small supplier profile

How to fill the General tab

[C] worp;RREMSE
Registration - Profile
(%) CONTACTS

(9) CATEGORIES

© PrOFILE

General

Certifications

I, Please fill ALL mandatory L categories before dicking 'Publishl Sections containing empty mandatory flelds:
= Certificates
- G

= Environment
Mandatory fields fillng progress: 75%

If you have technical or portal related questions, please contact our Purchasing Support Office: (purchasing. support@knorr-bremse.com)

General Region
What region is your company located in?* Europe v G

Region-specific Questions & Downloads

PI TSR-20-10-xx Standard Terms and Conditions of
Purchasing and Ordering (STCPO) (Y026286)

Standard Terms and Conditions of Purchasing and Ordering
(STCPO, Download)

Please acknowledge your agreement with Standard Terms
and Conditions of Purchasing and Ordering (Download and [ Yesv|  STCPO_Confirmation
sign).*

Datei auswahlen = Screensho...095616.jpg

Supplier View

How to fill the General tab:

1. Choose in which region your company is
located in, as some questions on the
general tab may differ due to the input.

2. Provide the requested information.
3. Click “Save”

4. Move on to the “Business” page.

Supplier Relation Managemen

Registration

Supplier 360° Dashboard
Initial Supplier Registration
Navigation supplier portal

Provide basic supplier information

Big supplier profile
Small supplier profile processing

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile

Supplier Relation Managemen
Maintenance
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= SRM - Supplier Relationship Management

Small supplier profile

How to fill the Business tab

KNORR;RREMSE
Registration - Profile

(2) CcONTACTS (¥) CATEGORIES © FroFiLE

Environme

Business

sm,nm,eg

Limit of pure financial losses per occurence (EUR)™ 400.000.000

Li Please fill ALL mandatory flelds in ALL categories before dlicking Publish’l Sections containing empty mandatory flelds: TR oo e e xxamee e (EL R} 8
» Certificates
» Environment

Mandatory fields filling progress: 80%

please contact our Purchasing Is a valid Recall Insurance available?® | Yesw
m)

Required Documents Recall Insurance Upload® Screenshot 2025-01-23 095616.jpg
Please download the following file. =
Recall Insurance valid from* 2025-06-02
NDA ‘ Recall Insurance valid to* 2027-06-07 <
Product Liability Insurance Limit for recall insurance per occurrence 400,000,000

(EUR)*

Is a valid Product Liability Insurance available?” | Yes v ) . i .
Production Facilities (relevant for KB Commercial Vehicle Systems)

Product Liability Insurance Upload* Download.jpg :;z.‘:?"“ City of Production Country of Production
Product Liability Insurance valid from* 2025-06-09 L F—
3 umo.‘ Munich Germany

Facility 1
Product Liability Insurance valid to* 2026-06-23 €

P;"d.“‘.“m“ Brasilia Brazil
Combined single limit (body & property) per occurrence (EUR)* 900.000.000 aility 2
Limit for bodily damage per occurrence (EUR)* 800.000.000 D;:Si‘u:c;:;n Kent United Kingdom of Great Britain and Norther

Supplier View

How to fill the Business tab:
1. Download the NDA.

2. Fill all mandatory and all possible
optional fields.

3. Click “Save”

4. Move on to the “Certifications” page.

Supplier Relati

Registration

Supplier 360° Dashboard
Initial Supplier Registration
Navigation supplier portal

Provide basic supplier information

Big supplier profile
Small supplier profile processing

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile

Supplier Relation Managemen
Maintenance
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= SRM - Supplier Relationship Management

Small supplier profile
How to fill the Certifications tab

& KNORR;RREMSE

Registration - Profile

-2

« 3 NTACTS (%) CATEGORIES © ProFILE
.J General Business Certifications Environment
|:¢ i\ Please fill ALL mandatory fields in ALL categories before clicking "Publish’! Sections containing empty mandatory fields
= Certificates
= Environment
'E' Mandatory fields filling progress: 80%

If you have technical or portal related

(purchasing.support@knorr-bremse.com)

Certifications

Certification
IS0 9001*

IATF 16949
IS0 14001*

If your company does not hold ISO 14001
certification, please upload a confirmation of
compliance with local environmental legislation by
your local authority.*

| i please our Purchasing pport Office:
Available? Upload Valid until
Yes v Datei auswéhlen | Download.jpg 3,025'06'23
No v
No v
Yes v Datei auswahlen | Screensho...095616.jpg j926-06-23

Supplier View

How to fill the Certifications tab:

1. Answer if you are certified according to
the requested standards and provide
certification and validity.

2. Click “Save”

3. Move on to the “Environment” page.

Supplier Relation Managemen
Maintenance

Supplier Relation Management -
Registration

Supplier 360° Dashboard

Initial Supplier Registration
Navigation supplier portal

Provide basic supplier information

Big supplier profile
Small supplier profile processing

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile
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= SRM - Supplier Relationship Management

Small supplier profile

How to fill the Environment tab

KNORR-RREMSE

Registration - Profile
(® contacTs (¥) CATEGORIES © PrOFILE

General Business Certifications Environment

.1y Please fill ALL mandatory fields in ALL categories before clicking 'Publish'! Sections containing empty mandatory fields:
= Environment

Mandatory fields filling progress: 96%

If you have technical or portal related questions, please contact our Purchasing Support
Office: (purchasing.support@knorr-bremse.com)

Code  of
Conduct

Sustainability

Knorr-Bremse Supplier Code of Conduct

Please acknowledge your agreement with
the Knorr-Bremse Supplier Code of [Yes v| [ Datei auswahlen | download (1).jpg
Conduct and sign.*

Supplier View

How to fill the Environment tab:

1. Download the Knorr-Bremse Supplier
Code of Conduct.

2. If you agree to it, select “Yes” and
upload the signed Knorr-Bremse
Supplier Code of Conduct.

3. Then click “Save”.

Supplier Relation Management -
Registration

Supplier 360° Dashboard

Initial Supplier Registration
Navigation supplier portal

Provide basic supplier information

Big supplier profile
Small supplier profile processing

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile

Supplier Relation Management -
Maintenance
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= SRM - Supplier Relationship Management

Small supplier profile
How to fill the publish the supplier profile

/ﬁ‘ KNOF demo.app11.jaggaer.com enthlt -
. . Publish supplier profile?
Registrati
% Abbrechen

© rroFiLE

L

‘“l Business Certifications Environment

.‘e’ Please fill ALL mandatory fields in ALL categories before clicking 'Publish'! Mandatory fields filling progress: 100%
ﬁ. If you have technical or portal related questions, please contact our Purchasing Support

Office: (purchasing.support@knorr-bremse.com)

Sustainability
. Code of
Knorr-Bremse Supplier Code of Conduct Conduct
Please acknowledge your agreement with the Knorr-Bremse download

Supplier Code of Conduct and sign.* (1).jpg

Supplier View

How to fill the publish the supplier
profile:

1. When 100 % of the mandatory fields got
filled, the information box turns green.
Otherwise, you are informed, on which
pages input is still missing.

2. Now, the “Publish” button got activated.
Please click it to publish the supplier
profile and submit it for revision to CVS.

3. Confirm the publication by clicking “OK”.

Supplier Relation Management -
Maintenance

Supplier Relation Management -
Registration

Supplier 360° Dashboard

Initial Supplier Registration

Navigation supplier portal

Provide basic supplier information

Big supplier profile

Small supplier profile processing

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile
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= SRM - Supplier Relationship Management

Big supplier profile

Use Case Overview

m

Registration - Profile

@ pata (® conTacTs

General Business Technical

Certifications Quality

1. Please make sure you have completed all mandatory fiekds

Back

(%) CATEGORIES © ProFILE

If you have technical or portal related questions, please contact our Purchasing Support Office: (purchasing support@knorr-bremse.com)

Supplier Presentation

Supplier presentation Datei auswahlen | Keine Datei ausgewahlt
General Region

‘What region is your company located in?* Europe v
Region-Specific Questions & Downloads

Standard Terms and Conditions of Purchasing and Ordering
(STCPO, Download)

Please acknowledge your agreement with Standard Terms and

Conditions of Purchasing and Ordering (Download and sign).* Yesv

Master Supply Agreement (MSA) (Download only)

General Supplier Logistics Directive (Download only)

PI TSR-20-10-xx Standard Terms and Conditions of
Purchasing and Ordering (STCPO) (Y026286)

STCPO_Confirmation

Master Supply Agreement (MSA)

Logistics Directive

Screenshot 2025-01-23
095616.jpg

Al Supplier Relation Management -
Use Case Description

As an expected Direct/Serial supplier, learn
how to maintain the small supplier profile
when registering as a supplier via the
JAGGAER Connect supplier portal. Learn
how to process this ticket.

Supplier Relation Managemen
Maintenance

General
Business
Technical
Certifications
Quality
Environment

Fill out the supplier profile in English.
The big profile is to be filled out by
suppliers invited as Direct/Serial
supplier. Initial Benchmark or Prototype
suppliers only submit the small profile.
The Dashboard can vary between users
due to its customization characteristics.

Supplier 360° Dashboard

Initial Supplier Registration
Navigation supplier portal

Provide basic supplier information

Small supplier profile

Small supplier profile processing

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile
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= SRM - Supplier Relationship Management

Big supplier profile

How to complete your big profile

Registration - Profile

(® conTacTs

General Technical Certifications Quality

Eted all mandatory fields

Back

(%) CATEGORIES

© ProFILE

Environment

m

If you have technical or portal related questions, please contact our Purchasing Support Office: (purchasing support@knorr-bremse.com)

Supplier Presentation
Supplier presentation Datei auswahlen | Keine Datei ausgewahlt
General Region

‘What region is your company located in?* Europe v n

Region-Specific Questions & Downloads

Standard Terms and Conditions of Purchasing and Ordering
(STCPO, Download)

Please acknowledge your agreement with Standard Terms and

Conditions of Purchasing and Ordering (Download and sign).* Yesv

Master Supply Agreement (MSA) (Download only)

General Supplier Logistics Directive (Download only)

PI TSR-20-10-xx Standard Terms and Conditions of
Purchasing and Ordering (STCPO) (Y026286)

STCPO_Confirmation

Master Supply Agreement (MSA)

Logistics Directive

Screenshot 2025-01-23
095616.jpg

Supplier View

How to complete your big profile:

If you were initially invited to complete the
big profile, please fill in all fields. If you
have already published a small profile as a
benchmark supplier, the big profile has
been pre-filled where possible. Please
review, update, and complete the
information.

1. Choose your region, as the questions
and requested document are region-
specific.

2. Fill out all information on the “General”
tab.

3. Then move on to the “Business” tab.

Supplier Relation Management -

Registration

Supplier 360° Dashboard

Initial Supplier Registration
Navigation supplier portal

Provide basic supplier information

Small supplier profile

Small supplier profile processing

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile

Supplier Relation Managemen
Maintenance
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= SRM - Supplier Relationship Management

Big supplier profile

How to complete your big profile

[T kwong;pREMSE

Registration - Profile

() pata () coNTACTS (¥) CATEGORIES @ PrROFILE

ronment

Back

- 2

Please download the following file.

MDA NDA

Product Liability & Recall Insurance

Is 2 valid Product Liability Insurance available?* Yes v
Product Liabillty Insurance Upload* Download.
Product Liability Insurance valid from* 20250609
Product Liabillty Insurance valid to* 20260623
Combined single limit (body & property) per occurrence (EUR)* 900.000.000
Limit for bodily damage per occurrence (EUR)* 00,000,000
Limit for property damage per occurrence (EUR)* 500.000.000
Limit of pure financial lasses per occurence (EUR)* 400,000,000
Is & valid Recall Insurance available?* Yes v

Recall Insurance Upload™

Recall Insurance valid from* 2025-06-02
Recall Insurance valid to® 2027-06-07 ©

Umit for recall insurance per

occumence (EUR)* 200,000,000

_° Business 2 . Qualiy Env
Required Documents

Production Fadilities (relevant for KB Commercial Vehicle Systems)

Production Facllity  Clty of Production Country of Production

Preduction Faclity 1% Munich Germany -
Production Faciity 2 [Brasiia Brazi -
Production Fadlity 3 |Kent Unitad Kingdom of Great Britain and Northern Ireland v

Production Facility 4

General Information regarding the Supplier

& Number of Employees (relev. Production Faciity for KB Commercial Vehicke Systems)
o 023
* Totai*
* Quality
#RAD
# Production
Financials
2023

Sales Volume in EUR (relev. Production Facility KB Commercial Vehicle Systems)
Sales Volume in EUR (Group Leve)

EBIT (in %)

450000

9500000

2024

2025
[ m
[ 2
2] 50
[ 150

2025
2340000 17940000
19000000 40000000
F5 E')

Supplier View

How to complete your big profile:

1. Fill out all information on the “Business”
tab.

2. Then move on to the “Technical” tab.

Registration

Supplier 360° Dashboard

Initial Supplier Registration
Navigation supplier portal

Provide basic supplier information

Small supplier profile

Small supplier profile processing

Big supplier profile processing
Benchmark Supplier: Trigger
invitation to big profile

Supplier Relati
Maintenance

n Managemen
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= SRM - Supplier Relationship Management

Big supplier profile

How to complete your big profile
Supplier View

How to complete your big profile:

KNORR;RREMSE - 2 1. Fill out all information on the “Technical”
tab.

»

Registration - Profile Back

(%) CONTACTS (%) CATEGORIES @ PROFILE

.J General Business Technical Cert\ﬂcauomo Quality Environment

0 .1\ Please fill ALL mandatory fields in ALL categories before dlicking 'Publish'! Sections containing empty mandatory fields:
= Environment

Mandatory fields filling progress: 93%

If you have technical or portal related questions, please contact our Purchasing Support
Office: (purchasing.support@knorr-bremse.com) n

Cybersecurity

Do you hold a certification to a recognized

information security standard, such as ISO Datei auswahlen | Download.jpg

270017

Do you have a valid TISAX assessment report? Datei auswahlen | Screensho...616 (1).jpg
If applicable, do you have a Product

Cybersecurity Management System in place, Datei 2hi Download.

certified to a recognized industry standard atel auswanien Jpg

(ISO/SAE 21434, IEC 62443-4-1, etc.}?

2. Then move on to the “Certifications” tab.

Supplier Relation Management
Registration

Supplier 360° Dashboard

Initial Supplier Registration
Navigation supplier portal

Provide basic supplier information

Small supplier profile

Small supplier profile processing

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile

Supplier Relation Management
Maintenance
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= SRM - Supplier Relationship Management

Big supplier profile

How to complete your big profile

General Business Technical Certifications

LI\ Please fil ALL mandatory fields in ALL categories before clicking ‘Publish't Sections containing empty mandatory fields:
= Environment

Mandatory fields filing progress: 93%

If you have technical or portal related questions, please contact our Purchasing Support Office:
(purchasing.support@knorr-bremse.com)

Certifications a

Certification Available? Upload Valid until

150 9001* [Yes | S éc:srosrzz

IATF 16049% [No ~]

150 50001 [ves ~ Download.jpg I‘fzsoﬁza

IS0 14001* No v

Plense o 5. confeaton of comparcs. wth sl (%) 0125 owiope | gEeeE

environmental legislation by your local authority.*
Other Certificates

Does your company hold any additional valid certifications that you would like to share? [ Yes v

Name Upload Valid until
[150 27001 | [ Datei auswahlen | jaggaer-logo.png 2026-06-18 ©

| Datei auswahlen | Keine Datei ausgewshlt e
| Datei auswahlen | Keine Datei ausgewshit ©

Supplier View

How to complete your big profile:

1. Fill out all information on the
“Certifications” tab.

2. Then move on to the “Quality” tab.

Supplier Relati

Registration

Supplier 360° Dashboard

Initial Supplier Registration
Navigation supplier portal

Provide basic supplier information

Small supplier profile

Small supplier profile processing

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile

Supplier Relation Managemen
Maintenance
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= SRM - Supplier Relationship Management

Big supplier profile

How to complete your big profile

Registration - Profile Back

() DATA

Business

() CONTACTS (¥) CATEGORIES

@ PROFILE

Environment °

1\ Please fill ALL mandatory fields in ALL categories before clicking 'Publish't Sections containing empty mandatory fields:

General Technical Certifications Quality

= Environment

Mandatory fields filling progress: 93%

If you have technical or portal related questions, please contact our Purchasing Support Office:
(purchasing.support@knorr-bremse.com

QMPP - Quality Management for Program of Procurement n

Please download, fill out and sign the QMPP file, and upload it afterwards in the upload field.

QMPP - Quality Management for Program of Procurement

QMPP 2018  File:

Datei auswahlen |Quality+M...N_003.pdf

Signature Date:

2025-06-26 ©

Supplier View

How to complete your big profile:

1. Fill out all information on the “Quality”
tab. Download the Quality Management
for Program of Procurement Document,
sign, and upload the signed version.

2. Then move on to the “Environment” tab.

Supplier Relation Management -
Maintenance

Supplier Relation Management -
Registration

Supplier 360° Dashboard

Initial Supplier Registration
Navigation supplier portal
Provide basic supplier information

Small supplier profile

Small supplier profile processing

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile
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= SRM - Supplier Relationship Management

Big supplier profile

How to complete your big profile

Registration - Profile 3 see [ e |

() DaTA (¥) CONTACTS (®) CATEGORIES © PROFILE

General Business Technical Certifications Quality Environment

I\ Please fill AL mandatory fields in ALL categories before clicking 'Publish't Sections containing empty mandatory fields:
= Environment

Mandatory fields filling progress: 93%

If you have technical or portal related questions, please contact our Purchasing Support Office: purchasing.support@knorr-bremse.com

Sustainability
Knorr-Bremse Supplier Code of Conduct Code of Conduct
Please acknowledge your agreement with the Knorr-Bremse Supplier Code of Conduct and sign.* ) download (1).jpa

Did your company participate in a sustainability assessment by any third party provider (such as NQC or
- atei auswahlen | download (1).
Ecovadis)? Yes v ()Jpg

Does your company have a CO2 reduction plan? Datei auswahlen | Screensha...616 (1).jpg

Do any of the products or materials supplied to our organization contain conflict minerals? If yes, please
upload your latest CMRT and/or EMRT.

No v
Sustainability Contact

Contact Name Contact Mail

Sustainability contact:* [Marie Curie | [Marie.Curie@training.com |

Second sustainability contact: ‘ | ‘ ‘

Supplier View

How to complete your big profile:

1

. Fill out all information on the

“Environment” tab.

. Download the Supplier Code of

Conduct. If you acknowledge it, please
sign and upload again.

. Then click first save. If the yellow box

changes to green and the mandatory
fields are filled by 100%, click publish to
send the big supplier profile to CVS.

Supplier Relation Managemen
Maintenance

Supplier Relation Managemen
Registration

Supplier 360° Dashboard

Initial Supplier Registration
Navigation supplier portal
Provide basic supplier information

Small supplier profile

Small supplier profile processing

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile
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= SRM - Supplier Relationship Management

Small supplier profile processing

Use Case Overview

q Al Supplier Relation Management -
Overview Use Case Description

= i ey, Learn how to process a small supplier

= Check published profile
= Delegate to CVS college
= Send back to supplier

= Decline supplier

= Accept supplier

profile, published by a potential supplier.

Supplier Relation Management -
Maintenance

= The Dashboard can vary between users
due to its customization characteristics.

Supplier 360° Dashboard

Initial Supplier Registration
Navigation supplier portal
Provide basic supplier information
Small supplier profile

Big supplier profile

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile
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Small supplier profile processing

Review a sent back profile

Dear Mr. Andreas Hofer,
vou are asked to revise the small profile conceming the following comment
Comment Please deliver Data in English

Please open the link below to update and publich the small profile again
Portal Link

Questions? We are happy to help!

Reach out to us

pmINT asouT us DATA PRIVACY

KNORR;RREMSE

Supplier Portal Dashboard - Welcome, Andreas Hofer from Training Inc.

@ Vour registration hes ot been finished yet, Continue with the registretion [

WELCOME

Welcome o the Knorr Bremse Commercial Vehicies Suppier Portal ‘GOMPANY PROFILE
Dear Sit or Madem,

with the new Suppser Partal, Knor Bremse Commercial Vehicles wants t
ensure more efficient en arent eooperation with s

BLACKBOARD.

There is no data to be shown. BANK ACCOUNTS

Supplier View

How to review a sent back profile:

1. You are informed via email that your
profile requires a review. Please read
the comment in the email and click the
link.

2. Also, on the JAGGAER Connect
supplier portal you have a red notice.
Click the link to review the profile.

Supplier Relation Managemen
Maintenance

Supplier Relation Management -

Registration

Supplier 360° Dashboard

Initial Supplier Registration
Navigation supplier portal

Provide basic supplier information
Small supplier profile

Big supplier profile

Big supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile
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= SRM - Supplier Relationship Management

Small supplier profile processing

Review a sent back profile
Supplier View
. . . Supplier Relation Management -
How to review a sent back profile: Registration
1. Update your information in accordance Supplier 360° Dashboard

with the provided comment in the email.

2. Click “Save” and then “Publish”, to send o _
(© CcONTACTS (© CATEGORIES © PrOFILE the profile back to CVS. evigaton suppler porte

Provide basic supplier information
General Business Certifications Environment
Small supplier profile

1. Please make sure you have completed all mandatory fields

KNORR;RREMSE

Registration - Profile Back

Initial Supplier Registration

Big supplier profile

If you have technical or portal related questions, please contact our Purchasing Support
Office: (purchasing.support@knorr-bremse.com)

Sustainability
Big supplier profile processing
Code of
(_on;ul Benchmark Supplier: Trigger
invitation to big profile

:Le:fg:c’knowledge your agreement with the Knorr-Bremse Supplier Code of Conduct Yes v download (1).jpg Supplier Relation Managemen
Maintenance

Knorr-Bremse Supplier Code of Conduct
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= SRM - Supplier Relationship Management

Small supplier profile processing

Decline the supplier
Supplier View
. . Supplier Relation Management -
How to be declined as a supplier: Registration 9
Dear Mr. Andreas Hofer, 1. In case your initial profile was declined, Supplier 360° Dashboard
thank you for your registration. you receive an emall, prowdlng a Initial Supplier Registration
comment by CVS.
Unfortunately, your application for admission to the Supplier Portal has been declined. . At ;
Your JAGGAER Connect supplier portal Navigation supplier portal
Below you can find some additional information: access will be terminated. Provide basic supplier information
There are reasons against you.
Small supplier profile
Big supplier profile
Questions? We are happy to help! Big supplier profile processing
Benchmark Supplier: Trigger
Reach out to us invitation to big profile
«®» Knorr-Bremse ML
Group
IMPRINT ABOUT US DATA PRIVACY
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= SRM - Supplier Relationship Management

Small supplier profile processing
Accept the supplier

Supplier View

Supplier Relation Management -

How to be accepted as a supplier: Registration

1. If your profile was approved, you receive Supplier 360° Dashboard
Dear Mir. Andreas Hofer, an email and you are accepted as a

. Initial Supplier Registration
the small profile has been checked and approved. supplier.

Navigation supplier portal
Portal Link
Provide basic supplier information

Small supplier profile

Big supplier profile
Questions? We are happy to help!
Big supplier profile processing

Benchmark Supplier: Trigger

«®» Knorr-Bremse invitation to big profile

G roup Supplier Relation Management -
Maintenance

IMPRINT ABOUT US DATA PRIVACY
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SRM — Supplier Relationship Management

Big supplier profile processing

Use Case Overview

q Al Supplier Relation Management -
Overview Use Case Description

Munche

[Agnes-Bernauer Str.

ZING

Learn how to process the big supplier Supplier 360° Dashboard

profile after publishing by the suppler.

Initial Supplier Registration
Navigation supplier portal

Provide basic supplier information

= Accept, Decline, Delegate, or Send
profile back to the Supplier.

Small supplier profile

Big supplier profile

Small supplier profile processing

in|[Ves

Benchmark Supplier: Trigger
invitation to big profile

Supplier Relation Management -
Maintenance

= The Dashboard can vary between users
due to its customization characteristics.
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= SRM - Supplier Relationship Management

Big supplier profile processing
Accept the supplier

Dear Sir or Madam,
congrafulations, the big profile has been checked and approved.

You can now use the Supplier Portal for further processes. Portal Link

Questions? We are happy to help!

Reach out to us

Knorr-Bremse
(@n Group

IMPRINT ABOUT US DATA PRIVACY

Supplier View

How to be accepted as a Direct/Serial
supplier:

1. If your profile was approved, you receive
an email and you are accepted as a
supplier.

With accepting, the Supplier is notified,
and his Supplier Type changes to
Direct/Serial.

You will receive the notification email with
the header "Approval of the big profile
[your company’s name]" from

Supplier Relation Management -
Registration

Supplier 360° Dashboard

Initial Supplier Registration
Navigation supplier portal

Provide basic supplier information
Small supplier profile

Big supplier profile

Small supplier profile processing

Benchmark Supplier: Trigger
invitation to big profile

Supplier Relation Management -
Maintenance
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= SRM - Supplier Relationship Management

Benchmark Supplier: Trigger invitation to big profile

How to complete your big profile

Supplier View
. . Si lier Relation M t -
Dear i Mada, How to complete your big profile: Rogistration o
You have been invited to complete your big profile in the Knorr-Bremse supplier portal .
1. Open the JAGGAER Connect supplier Supplier 360° Dashboard
Please open the following link to finish the registration process by entering the big profile: L. . B
ora ink portal after receiving the notification
[P . o Initial lier Registrati
email “Invitation to big profile” by nitial Supplier Ragistrafion
Navigation supplier portal
Questions? We are happy to help! 2.0n the supplier portal dashboard, click Provide basic supplier information
Reach out tous the link to enter the big profile.
i L Small supplier profile
Knorr-Bremse For further processing, please refer to “big
it Growp : _ s . 8
supplier profile” and “big supplier profile Big supplier profile
processing”.
Small supplier profile processing
Big supplier profile processing

&« [E=3 wworsrremse - 3
Supplier Portal Dashboard - Welcome, Andreagaieter from Training Inc.

© Coriee thinfommation for your big profie (2

Supplier Relation Management -
Maintenance

S a

BLACKEDARD ~

There s no data tabe shown
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In this chapter we will see...

Supplier Relation Management - =
Maintenance N

()3 KNORR-BREMSE JAGGAER Connect CVS | May 2025 a7



= SRM - Supplier Relationship Management

Change Master Data

Use Case Overview

q Al Supplier Relation Management -
Overview Use Case Description
8210 Master Data - Supplier Creation SAP - Supplier Creation - SAP- Training Inc. . Supplier Relation Management -

P S S e " Learn how to change your supplier master Mamtenance 9

5-06-26 13:30 { chamge

data and how to process the change.

dease Ticket | Reassign To... )

Ticket Subject*

Status: | 1. Complate data | Triggur Event
Supplier Information a Change assigned categories
el e::ﬂ? released —— Adding supplier contact person in
supplior type® mr;n-‘sfm v supplier portal
supple estons: Evrope = = Change supplier master data

EC-Mambar+:

Edit supplier contact person

= Process supplier master data change

stria, Paland, Portugal, Romania, Sweden, Slavakia,

Update supplier profile

Account group*: || Please Select | -

strest: [Agnes-Bernauer Str.

Street number: [151

Supplier activates Bank Data

Zipade: [B0GB7 Supplier deactivates Bank Data

+ [Germany -

Euro / EUR ~

Supplier edits Bank Data

Homepage: [training.de

J
email: [info@training.de ]
ouns: (101010101 ]

J

]

. = The Dashboard can vary between users
due to its customization characteristics

wr: [

Incoterm 1+: [ Please Select | -

Place of risk transfer / [ ]
Incoterm 7+

X8 Responsibilities a
Supplier Host: 312 - STO 12 Firm ==
®

a
Purchasing organization': [ |
Puchasing orus: 3

Terms of payment*: || Please Select | -
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Change Master Data

SRM — Supplier Relationship Management

How to Change Master Data

KNORR;RREMSE

Primary data
Base Data
Categories

Contact People
Additional Addresses
Company Profile

Bank Accounts

Company name 2

Street*

Agnes-Bernauer Str.

Street-number*

151

Zip coder

80687

City*

Minchen

Gountry*

Germany

Quick Navigation

Company Data

Oz

Supplier View

How to change Master Data:

1.

Open the supplier portal and click on
the "Primary data-icon" in the taskbar
located on the left side of the
homepage and click “Base Data”.

Edit your Base Data.

Click “Save”. After doing so the
updated data is reviewed by the CVS
Team.

Supplier Relation Management -
Registration
Supplier Relation Management -
Maintenance

Change assigned categories

Adding supplier contact person in
supplier portal

Edit supplier contact person

Update supplier profile

Supplier activates Bank Data

Supplier deactivates Bank Data

Supplier edits Bank Data
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= SRM - Supplier Relationship Management

Change Master Data

How to Change Master Data

Diear Mr. Andreas Hofer,

Comment: My Reason to decline

you are asked to revise your master data request concerning the following commen

Link: hitps:#idemo.app11.jaggaer. com/portals/kb fruck/

IMPRINT

ABOUT US

Questions? We are happy to help!

Reach out to us

Knorr-Bremse
((®» Group

DATA PRIVACY

you recently changed your master data in the Supplier Portal.

Dear Mr. Andreas Hofer,

This change has been checked and accepted.

Link: https:/fdemo app11 jaggaer com/portals/kb_trucks

Questions? We are happy to help!

Reach out to us
Knorr-Bremse
((®» Group

IMPRINT ABOUT US

DATA PRIVACY|

Supplier View

How to change Master Data:

1.

If changes are rejected, you are
informed to revise your Base Data.
Pay attention to the decline reason,
rework your Base Data save as
before. The email by

has the
subject “Revision Master Data
Change”.

If changes are accepted, you will
receive an email with subject “Change
of master data accepted” by

Supplier Relation Management -
Registration
Supplier Relation Management -
Maintenance

Change assigned categories

Adding supplier contact person in
supplier portal

Edit supplier contact person

Update supplier profile

Supplier activates Bank Data

Supplier deactivates Bank Data

Supplier edits Bank Data
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= SRM — Supplier Relationship Management

Change assigned categories

Use Case Overview

a NPT Supplier Relation Management -
Overview Use Case Description Renistration g
Si lier Relation M: t -
Learn how to change your category. S SRR Uy

Change Master Data

L= knoRRRREMSE - 2

Categories

Adding supplier contact person in
Categories Overview Expand Al | Ciose A Selected Categories supplier portal

= Change assigned categories
= Get informed about supplier changing
AC Aluminum Casting categories Update supplier profile

Edit supplier contact person

Supplier activates Bank Data

Supplier deactivates Bank Data

Supplier edits Bank Data

= You can adjust categories to inform
CVS about their technical capabilities.
Which categories are assigned internally
at CVS is decision of CVS.

= The Dashboard can vary between users
due to its customization characteristics.
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= SRM — Supplier Relationship Management

Change assigned categories

How to Change assigned categories

KNORR:RREMSE

Categories

Categories Overview Expand Al | Ciose A Selected Categories

AC Aluminum Casting

Supplier View

R R Supplier Relation Management -
How to Change assigned categories: Registration
. Supplier Relation Management -
1. Select your categories and change

the main selected category if needed.
You can adjust categories to inform
CVS about their technical capabilities.
WhICh categorles'are agglgned Adding supplier contact person in
internally at CVS is decision of CVS. supplier portal

Change Master Data

2. ClICk “Save"' Edit supplier contact person

Update supplier profile

Supplier activates Bank Data

Supplier deactivates Bank Data

Supplier edits Bank Data
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= SRM - Supplier Relationship Management

Adding supplier contact person in supplier portal

Use Case Overview

a NPT Supplier Relation Management -
Overview Use Case Description Re;fst,aﬁon g
S lier Relation M t -
KNORR:BREMSE -1 Learn how to add a further contact person S SRR Uy

to your JAGGAER Connect supplier portal.

elcome, Andreas Hofer from Training Inc. | Partner no. 000004324 Change Master Data

Primary data . .
nation Change assigned categories

Base Data
ackup user for your company’s JAGGAER account. This additional user will be there in case the admin can't use

Cati i
S = Navigate to the Contact People page Edit supplier contact person
Gontact People = See description “Provide basic supplier
Additional Addresses information - How to create new Update supplier profile
-~ contacts”

Company Profile
Supplier activates Bank Data

Bank Accounts ial Vehicles Supplier Portal! COMPANY PROFILE

Supplier deactivates Bank Data

with the new Supplier Portal, Knorr Bremse Commercial Vehicles wants
to ensure more efficient and transparent cooperation with its suppliers. Supplier edits Bank Data

= The Dashboard can vary between users
due to its customization characteristics.

Your replies help us create profiles that will make it easier for our
employees to place requests more correctly and to take well-infermed
decisions in future.

Iy

CONTACT PEOPLE

BLACKBOARD ~

BANK ACCOUNTS

There is no data to be shown

()3 KNORR-BREMSE JAGGAER Connect CVS | May 2025 53



= SRM - Supplier Relationship Management

Adding supplier contact person in supplier portal

How to add supplier contact person

Supplier View

. Supplier Relation Management -
How to add supplier contact person: Registration
Supplier Relation Management -
I3 oo apese » 1 1. Gotothe Contact people page.

] elcome, Andreas Hofer from Training Inc. | Partner no. 000004324 Then follow the instruction in “Provide Change Master Data
Primary data basic supplier information - How to create ) )
nation new contacts” Change assigned categories

Base Data
ackup user for your company’s JAGGAER account. This additional user will be there in case the admin can't use

Categories
Contact People Edit supplier contact person

Additional Addresses Update supplier profile

Company Profile
Supplier activates Bank Data

Bank Accounts ial Vehicles Supplier Portal! COMPANY PROFILE

Supplier deactivates Bank Data

with the new Supplier Portal, Knorr Bremse Commercial Vehicles wants
to ensure more efficient and transparent cooperation with its suppliers. Supplier edits Bank Data

Your replies help us create profiles that will make it easier for our
employees to place requests more correctly and to take well-infermed
decisions in future.

Iy

CONTACT PEOPLE

BLACKBOARD ~

BANK ACCOUNTS

There is no data to be shown
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= SRM - Supplier Relationship Management

Edit supplier contact person

Use Case Overview

a o Supplier Relation Management -
Overview Use Case Description Renistration g
. Si lier Relation M: t -
Edit the data of a contact person. S SRR Uy

Change Master Data

Change assigned categories

& KNORR;RREMSE -2 Adding supplier contact person in
supplier portal
Contacts <« Aun New Contact . .
= = Edit contact person data in JAGGAER
- Gortects s Connect supplier portal.
o . Lo v T Role = Receive message about change on Update supplier profile
° supplier side.
i Supplier activates Bank Data
Hofer, Andreas  Andreas Hofer +49-DE89 63673484 (] Manager, Manager, Prod
g Supplier deactivates Bank Data
@ Noether, Emmy  Noether i 41-US 23423423555 (-] No Assigned Roles £ o Supplier edits Bank Data
it

= The Dashboard can vary between users
due to its customization characteristics.

= |tis the supplier's responsibility to keep
their contact persons up-to-date.
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SRM — Supplier Relationship Management

Edit supplier contact person

How to edit supplier contact person

o

(-]
L4

KNORR;RREMSE

Primary data
Base Data
Categories

Contact People
Additional Addresses
Company Profile

Bank Accounts ial Vehicles Supplier Portal!

with the new Supplier Portal, Knorr Bremse Commercial Vehicles wants
to ensure more efficient and transparent cooperation with its suppliers.

‘Your replies help us create profiles that will make it easier for our
employees to take well
decisions in future.

BLACKBOARD ~

There is no data to be shown.

KNORR;RREMSE
Contacts
Contacts Roles
Name Login name

Hofer, Andreas  Andreas.Hofer

@ Noether, Emmy  Noether

COMPANY PROFILE

CONTACT PEOPLE

]

E-Mail

BANK ACCOUNTS

Telephone Portal Access

+49 - DE 89 63673484 (]

+1 - US 234 23423555 o

Supplier View

How to edit supplier contact person:

1. Go to the Contact people page.

2. Click the pen icon to edit the contact.

-1

« Add New Contact

Role

Manager, Manager, Prod

No Assigned Roles o

&

Supplier Relation Management -
Registration
Supplier Relation Management -
Maintenance

Change Master Data

Change assigned categories

Adding supplier contact person in
supplier portal

Update supplier profile
Supplier activates Bank Data
Supplier deactivates Bank Data

Supplier edits Bank Data
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= SRM - Supplier Relationship Management

Edit supplier contact person

How to edit supplier contact person

& KNORR;RREMSE

Edit Contact

Supplier View

-2 How to edit supplier contact person:

Cancel 1

Update the contact person

o CONTACT PERSON
Salutation*
— M.
B First name*
Matthias
Last name*
Bauer
Telephone*
+ 1-cA v 223 123
E-Mail*
Portal Access @
Loginname*
Kbt jrc123
permissions*
Accept Supplier Portal Access Right
=

information.
‘ 2. Click “Save”.

Supplier Relation Management -
Registration
Supplier Relation Management -
Maintenance

Change Master Data

Change assigned categories

Adding supplier contact person in
supplier portal

Update supplier profile

Supplier activates Bank Data

Supplier deactivates Bank Data

Supplier edits Bank Data
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= SRM - Supplier Relationship Management

Update supplier profile

Use Case Overview

q Al Supplier Relation Management -
Overview Use Case Description

: - S lier Relation M t -
& KNORS: RREMSE ® 2 || Learn how to adjust profile data after Mo e ton Hanagemen

accepting.
Profile m pung Change Master Data

s General Business Technical Certifications Quality Environment Change assigned categories

.J /I Please make sure you have completed all mandatory fields sss;l)ragers:gg!ler contact person in
‘o—’ If you have technical or portal related questions, please contact our Purchasing Support Office: (purchasing.support@knorr-bremse.com) : gz;jeitteox%l:\zjlssurﬁzllllegrz;l(l)glzubllshed Edit supplier contact person

=1 Supplier Presentation processing”.

Supplier presentation Keine Datei ausgewshit Supplier activates Bank Data

General Region Supplier deactivates Bank Data

‘What region is your company located in?* . .
Supplier edits Bank Data

Region-spedﬂc uestons & bonnoass _

Standard Terms and Conditions of Purchasing and Ordering (STCPO, PI TSR-20-10xx Standard Terms and Conditions of

Download) Purchasing and Ordering (STCPO) (Y026286) = The Dashboard can Vary between users

Please acknowledge your agreement with Standard Terms and Conditions No ~| STCPO Confirmati dUe tO ItS CUStOleat|On CharaCtenStICS'

of Purchasing and Ordering (Download and sign).* - Confirmation

Master Supply Agreement (MSA) (Download only) Master Supply Agreement (MSA)

General Supplier Logistics Directive (Download only) Logistics Directive
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= SRM - Supplier Relationship Management

Update supplier profile

How to adjust the supplier profile

KNORR;RREMSE

Primary data

Certifications Quality
Base Data

Categories
ata is currently being evaluated.

Contact People

Supplier View

- 2 How to adjust the supplier profile:

Environment

Additional Addresses

Company Profile

Bank Accounts ortal related questions, please contact our Purchasing Support Office: (purchasing.support@knorr-bremse.com)

Supplier Presentation
Supplier presentation Keine Datel ausgewshit
General Region
What region is your company located in?*
Region-Specific Questions & Downloads

Standard Terms and Conditions of Purchasing and Ordering
(STCPO, Download)

Please acknowledge your agreement with Standard Terms
and Conditions of Purchasing and Ordering (Download and
sign).*

Master Supply Agreement (MSA) (Download only)

General Supplier Logistics Directive (Download only)

PI TSR-20-10-xx Standard Terms and Conditions of
Purchasing and Ordering (STCPO) (Y026236)

STCPO_Confirmation J aneon_logo.png

Master Supply Agreement {MSA)

Logistics Directive

1.

Update the contact person
information.

Click “Save” and “Publish”.

Then refer to “Big/Small profile
published processing”.

Supplier Relation Management -
Registration
Supplier Relation Management -
Maintenance

Change Master Data

Change assigned categories

Adding supplier contact person in
supplier portal

Edit supplier contact person

Supplier activates Bank Data

Supplier deactivates Bank Data

Supplier edits Bank Data
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= SRM - Supplier Relationship Management

Supplier activates Bank Data

Use Case Overview

q Al Supplier Relation Management -
S lier Relation M t -
Learn how to add a new bank account and

how to process the activation, both for
newly registering suppliers and for existing

Change Master Data

suppliers. Change assigned categories
ﬁ KNGFD%T\.&JREMSE - 1 Adding supplier contact person in
supplier portal
-
Bank Accounts < + Add a further Bank account Edit supplier contact person
=] = Activate Bank account
Activate Status Account Nu.. Account Ho... Financial In... IBAN Bank Accou. Update supplier profile
() 0034234 Training Inc trust bank DE8374000... Screenshot... Supplier deactivates Bank Data
(7]
L= Supplier edits Bank Data
ﬁ - 0034234 Training Inc trust bank DE8374000.. Screenshot...

= Ticket is triggered after registration,
when supplier initially edited and
activated bank data.

= Ticket is triggered, when existing
supplier activates a new bank account.

= The Dashboard can vary between users
due to its customization characteristics.
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= SRM - Supplier Relationship Management

Supplier activates Bank Data

How to add a further bank account

Supplier View

S lier Relation M t -
How to add a further bank account:

KNORR;RREMSE

T 2. Click “Add Bank Account” icon. Change Master Data
Add Bank Account

BaseData AccountMu..  AccountHo..  Financial In..  IBAN Bank Accou... Change assigned categories
Categories

Adding supplier contact person in
Contact People A

supplier portal
Additional Addresses
R 0034234 Training Inc trust bank DE8374000... Screenshot... Edit supplier contact person
Bank Accounts . N

Update supplier profile

Supplier deactivates Bank Data

Supplier edits Bank Data
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= SRM - Supplier Relationship Management

Supplier activates Bank Data

How to add a further bank account

Supplier View

. Supplier Relation Management -
How to add a further bank account:
: : . Supplier Relation Management -
e - 1. Provide all necessary information.
M

: « »
Account Details Cancel Save 2. Click “Save”. Change Master Data
2 Change assigned categories
Do you have an IBAN?* Account Holder*
Adding supplier contact person in
Yes o Training Inc supplier portal
IBAN® Financial Institute™ Edit supplier contact person
DEB3740000034234 trust bank
Update supplier profile
Country of the Bank* City of the Bank
Germany - Frankfurt am Main
Account Number* Currency Supplier deactivates Bank Data
0034234 EUR: Euro / EUR L
Supplier edits Bank Data
Bank Code SWIFT BIC
7400 HETRBA1001
Bank Branch Code Bank Account Files

& Dragand Drop files or Browse

Bank Key / routing number Screenshot+2025-01-23+095616 (1).jpg o
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= SRM - Supplier Relationship Management

Supplier activates Bank Data

How to update your Bank data

Supplier View

S lier Relation M t -
How to update your Bank data:

.| P Supplier Relation M t -
KNOR;RAEMSE = 1. After providing all your bank data, S SRR Uy
Bank Accounts c + agtlvate the bank_ account to share it Change Master Data

with CVS. You will see the status
Activate  Status Account Num..  AccountHelder  Financial Instit..  IBAN Bank Account . i
change from Inactive to Locked. Change assigned categories
2. Click “Continue”. Adding supplier contact person in
0034234 Training Inc trust bank DE837400000 Screenshot+2 supplier portal
Edit supplier contact person
Update supplier profile
KNORR;RREMSE - 2
Bank Accounts « Supplier deactivates Bank Data
Activate Status Account Num... Account Holder  Financial Instit..  IBAN Bank Account ... Supplier edits Bank Data
- 0034234 Training Inc trust bank DE837400000 Screenshot+2...
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= SRM - Supplier Relationship Management

Supplier activates Bank Data

How to activate your bank account

KNORR;RREMSE

Bank Accounts

Dear Mr. Andreas Hofer,

ol

ES

<« +

AccountNu..  AccountHo..  Financial In IBAN

0024234 Traininginc  trust bank DEB374000 Screenshot.

Bank Accou...

the bank account | = o )
Activate Status
Account Holder: L]
Account Nr: «©
@
was checked by Knorr-Bremse. =
You can check the results in the Supplier Portal.
=1
Comments: Please check the IBAN
Portal Link: htips:/fdemo.app11 jaggaer.com/portals/kb_fruck/
KNORR;RREMSE
Bank Accounts

Questions? We are happy to help!

Reach out to us Activate  Status

Account Nu...

0034234

°!‘t

P

Account Ho..  Financial In. IBAN

TrainingInc | trust bank DE8374000 Screenshot.

+

@ Please activate the toggle of the bank accounts in the list, which you want to share with this customer

Bank Accou...

IMPRINT

ABOUT US DATA PRIVACY

Supplier View

How to process the activation of a bank
account:

Click on the “Overview Dashboard” tile

1.

You are informed about the check of
your bank data via email with subject
Approval Bank Data Account — [Vendor
number] — [company name]. Please pay
attention to comments. Sender is no-
reply@app11.jaggaer.com.

. You see the status to be “Active”, if CVS

approved the bank data change.

. You see the status to be “Rejected”, if

CVS declined the bank data change.
Please check the comment in the email
and review your bank data. Then
activate the corrected bank data.

Supplier Relation Management -
Registration
Supplier Relation Management -
Maintenance

Change Master Data

Change assigned categories

Adding supplier contact person in
supplier portal

Edit supplier contact person

Update supplier profile

Supplier deactivates Bank Data

Supplier edits Bank Data
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= SRM - Supplier Relationship Management

Supplier deactivates Bank Data

Use Case Overview

q Al Supplier Relation Management -
Overview Use Case Description
. . Si lier Relation M: t -
Supplier deactivates or deletes a bank S SRR Uy

account. CVS processes the deactivation

Change Master Data

Change assigned categories

Adding supplier contact person in
supplier portal
= Delete existing Bank account
= Deactivate existing Bank account
= Process deactivation Update supplier profile

Edit supplier contact person

Supplier activates Bank Data

Supplier deactivates Bank Data

Supplier edits Bank Data

= The Dashboard can vary between users
due to its customization characteristics.

Deactivate Bank Account

Would you really like to remove this bank account for this customer?
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= SRM - Supplier Relationship Management

Supplier deactivates Bank Data

How to deactivate your bank account

& KNORR;RREMSE

Bank Accounts
Activate Status Account Num Account Hold Financial Insti IBAN Bank Account...
[ @] 0034234 Training Inc trust bank DE837400000..  Screenshot+2..

3

Deactivate Bank Account

Would you really like to remove this bank account for this customer?

Cancel

Supplier View

How to deactivate or delete your bank
account:

Navigate to Bank data.
Delete Bank data

1. Hover over the bank account and click
the delete icon to remove the bank
account.

2. Click ,Delete” in the pop-up window.

Deactivate Bank data

3. Click the Activate-switch set an account
to inactive.

4. Click ,Deactivate” in the pop-up window.

Supplier Relation Management -
Registration
Supplier Relation Management -
Maintenance

Change Master Data

Change assigned categories

Adding supplier contact person in
supplier portal

Edit supplier contact person
Update supplier profile

Supplier activates Bank Data

Supplier edits Bank Data
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= SRM - Supplier Relationship Management

Supplier deactivates Bank Data

How to deactivate your bank account

Dear Mr. Andreas Horer,

the bank account

|Account Holder-Training Inc
Account Nrr0034234

was checked by Knorr-Bremse
You can check the results in the Supplier Portal.

Comments: This is the comment

[Portal Link: hitips://demo.app11 jaggaer. comiportalsikh_truck!

"

Questions? We are happy to help!

Reach out to us
Knorr-Bremse
«®» Group

IMPRINT ABOUT US

DATA PRIVACY

KNORR;RREMSE a_

Bank Accounts <« +

Activate  Status AccountNu..  AccountHo..  Financial In. IBAN Bank Accou.

«© 0034234 Training Inc  trust bank DE8374000..  Screenshot

KNORR:RREMSE °—

Bank Accounts « +

@ Please activate the toggle of the bank accounts in the list, which you want to share with this customer

Activate  Status AccountNu..  AccountHo..  Financial In..  IBAN Bank Accou

0034234 Training Inc | trust bank DE8374000..  Screenshot

Supplier View

How to deactivate your bank account:
Click on the “Overview Dashboard” tile

1. The supplier is asked to enter the
JAGGAER Connect supplier portal to
see the result of his bank data
deactivation ticket in an email by no-
reply@app11.jaggaer.com with subject
“Bank Data Account Deactivation-
[vendor number] —[company name]”.

2. When CVS declined the deactivation,
the status of the bank account switched
back to “Active”.

3. When CVS accepted the deactivation,
the status of this bank account has
changed to “Inactive”. In case you
deleted, the bank account is not visible
anymore.

Supplier Relation Management -
Registration
Supplier Relation Management -
Maintenance

Change Master Data

Change assigned categories

Adding supplier contact person in
supplier portal

Edit supplier contact person

Update supplier profile

Supplier activates Bank Data

Supplier edits Bank Data
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= SRM - Supplier Relationship Management

Supplier edits Bank Data

Use Case Overview

q Al Supplier Relation Management -
Overview Use Case Description

KNORB;RREMSE

®
Bank Accounts
=}
Activate Status
L
©
[
L4

Account Nu..

4532454

Account Ho...

Heinz Huber

Financial In.

Trusted Bank

IBAN

DE5634532.

Bank Accou

H-

Eb

. . . S lier Relation M t -
Supplier edits his bank account data. CVS

processes the change.
Change Master Data

Change assigned categories

Adding supplier contact person in
supplier portal

= Edit the Account holder

. Edit supplier contact person
= Start the processing

Update supplier profile
Supplier activates Bank Data

Supplier deactivates Bank Data

= The Dashboard can vary between users
due to its customization characteristics.
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= SRM - Supplier Relationship Management

Supplier edits Bank Data

How to edit your bank account information

& KNORR;RREMSE

Bank Accounts
Activate Status Account Nu, Account Ho Financial In IBAN Bank Accou
O ED 4532454 HeinzHuber  Trusted Bank  DE5634532.
(]
L
KNORR;RREMSE - 1

Account Details Cancel %

Bank Accounts
Activate Status Account Number

Heinz Huber

Supplier View

How to edit your bank account
information:

1. Click the “Edit” icon.

2. You can only edit the Account Holder.

3. Click “Save.

4. Account is locked and waiting for
processing by CVS.

Supplier Relation Management -
Registration
Supplier Relation Management -
Maintenance

Change Master Data

Change assigned categories

Adding supplier contact person in
supplier portal

Edit supplier contact person
Update supplier profile
Supplier activates Bank Data

Supplier deactivates Bank Data
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In the chapter, we will see...

® Support Process Overview
® Support for End Users
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= SRM - Supplier Relationship Management . Procurement . Supply Chain . Supplier Development

JAGGAER Connect Support Process Levels

JAGGAER Support

= Software Troubleshooting, Bug
Fixiing & System Updates

= Specialised Support

Core Team
= System configuration and standards
= Escalation Management

Regional KeyUser
= EndUser Support
= Multi-site Process Knowledge
= Escalation to Core Team
Sy N

M

Regional Key User cg: Regional Key User

Local KeyUser
= EndUser Support

(LPIF:;)nCla'le;ne)}((USEr : = Local Process Knowledge
ey User

Procurement End User Supply Chain End User Supplier Development End User
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= SRM - Supplier Relationship Management . Procurement . Supply Chain . Supplier Development

JC Support Process Overview

Click here for FAQ'‘s. Click here for General Support Info.

| have an issue
regarding JC that |
cannot solve...

| have an issue
regarding JC that |
cannot solve...

| have an issue
regarding JC that |
cannot solve...

1 & EndUser
L4 Supply Chain

7' O End User
il @

Supplier Development

End User
@ Procurement

1 1

1 1

1 1

1 1

1 1

1 1

| |

1 1

1 1

1 1

1 1

1 1

1 1

| |

1 1

1 1

1 1

1 1

1 1

Contact your . ! Contact your . ! Contact your .
dedicated Your Regllonal Key ! dedicated Local Your Regl_onal Key ! dedicated Your Regl_onal Key
. User provides a ! . User provides a ! . User provides a
Regional Key : ! Key User via : ! Regional Key :
. . solution for your ! ; solution for your ! . . solution for your
User via email, . ! email, phone or . ! User via email, .
issue. issue. issue.
phone or Teams. ! Teams. ! phone or Teams.

1 1

1 1

v ' v ' v
1 1
1 1
First Level Support: i First Level Support: i First Level Support:
ﬂ{ Regional Key User ! Local Key User ! ﬁ Regional Key User

1 1

1 1

Click here to find your Click here to find your

Regional Key User. ! Local Key User. !
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