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1 Two access options (based on account type)

Depending on your account type, you can access the Supplier Portal in two ways. If you don't
know, there is a hint in the invitation email you received:

1.1 You have an account in the Supplier Portal
You have access to the portal and all RFQs via personal username and password.
Benefits of registration:

You have access to all RFQs, ongoing and closed as well.

You can hand over RFQs to colleagues (if you are not the right contact person).
You can take over RFQs from colleagues (if they are on vacation or sick).

You have access to the supplier portal and all its functionalities at any time,

in addition to RFQs.

Continue with chapter 2, if your email looks like this:

Please use your existing account.
User name: user.name

Please use the link:

1.2 You do not have an account in the Supplier Portal.

You will get individual access to each RFQ you are invited to, called “one-time-account”. The
access credentials will be given within the invitation email.

Disadvantages of one-time-account:

¢ You only have access to the respective RFQ via the link and access data provided in the
email. These are different for each RFQ.

¢ You cannot forward or take over an RFQ within your company.

¢ You do not have an overview of all RFQs.

Continue with chapter 3, if your email looks like this:

Please use following link to open the auction.

Link:

User name: user.name

Password: **#+¥

If you are interested in getting your own registration, please ask your contact at Knorr-Bremse
for support.
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2 Access via personal account (login with username and
password)

2.1 Login screen

Follow the link given in the email. The logon screen will

show up:

KNORR-BREMSE Rail Vehicle Systems DS e

Username

Password

Enter your username and password to login.
If you have forgotten your password, see 5.1 Forgotten password

Tip: Since you have an account, the link is always the same and you can save it as a bookmark

in your browser!!

KNORR-BREMSE Rail Vehicle Systems DS @

Click on a logo to access the respective supplier portal.

Select the Knorr-Bremse logo to access the Supplier Portal.

Note: In case you do have accounts with other customers besides Knorr-Bremse, these
customer portal logos will also appear.

2.2 Home screen

=3 xnonn-sremse v s DS1Q) - 1

Supplier Portal Dashboard

Supplier portal i
Knorr-Bremse Rail Vehicle Systems

(current look might be slightly different to screenshot, but main logic will remain)
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To open RFQs, you have different options:

(1) Click “Request’s icon in main menu on the left.

(2) Click “Sourcing” Tab Sourcing | on tab bar.

(3) Click “~-> SOURCING RFQS’ quick link button on right.

Regardless which option you chose, you will be directed to the RFQ overview screen.

2.3 RFQ overview screen

The RFQ overview screen shows a list of all RFQs sent to your company — sorted descending

by deadline.
=] KnoRR-BREMSE Railvehicksytems DS| () - 1
RFQ Deluxe
'
Quote Status Name e Purchaser Item # Status Managed by Customer Plant (Name) Plant (Nr.) Test Menu
000 TEST: Demo 2 # Simon Andreas 1 @ Colleagu  Knarr-Bremse Rail KNORR Budapest 265 b &
000 mon Andreas 1@ Myself  Knorr-Bremse Rail - Knarr Bremse SfS GmbH 0201 [ 2
“Your” RFQs are accessible by clicking the RFQ name.
Link indicated by blue text color ( : ). Also, you find your username in the column

“Managed by’.

2.4 Take over / hand over RFQ from/to colleague

To take over / hand over a RFQ click the contact icon ( & ) in the Menu column.
A pop up will appear:
Refer the RFQ to:

[dsave () Close
Myself v

Via the drop-down field you can switch responsibility from you to colleagues and vice versa:
Refer the RFQ to:

g4 save () Close

Colleague |
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3 Access via “one-time-account” (login credentials via email)

3.1 Login screen

Follow the link given in the email.
The logon screen will show up:

KNORR-BREMSE Rail Vehicle Systems DS' @

Username

Password

Enter the username and password given in the email.

You will directly be forwarded to the RFQ processing screen.

Note: Every RFQ has an individual link, username, and password!
It is only valid for the specific RFQ as long as the RFQ is running.
Please do not delete the email as long as you have not finished your offer.
You don’t have access to old or other RFQs of your company.
You can’t take over / hand over RFQs from/to other colleagues in case of absence etc.
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4 Answer RFQs

To respond to an RFQ, you must follow the process in the system tab by tab as described
below.
4.1 Tab 1: Documents

In Tab 1 of the RFQ ,Documents®, all relevant documents the buyer of the RFQ uploaded are
listed.

1. Documents 2. General 3. Quote Message Portal (0)

“‘ These are the documents that are attached to this RFQ. Pleaze dick on the names to open them.
If a3 document is marked baold then it is required to open it before proceeding to the next step.
Some attachments may reguire you to accept them.

I(..)

AN you have not changed your timezone yet! If you are in a different timezone than CET then change your timezone in the header.

General Documents
1.

e
sl

E}  MNextStep

To open a document, please click on the name of the document. The Buyer can decide if you

have to open or agree with the conditions of the document to go to the next step. Documents

that have to be opened are written bold. Documents that you need to agree with have a check
box.

Note: These documents rely to the RFQ in general. Specific item-related documents (i.e.,
drawings) you will find item by item in the tab “3. Quote”.

Once you have already opened and / or agreed with the documents, you are forwarded to the
Tab ,General®.

If you don’t want to make a quotation for this RFQ, you can already decline all positions in this
step. Click on the Button “Decline all positions” to inform the Buyer. The Button is also available
in all following steps.

nglish - F51 _Logged in as rig.supplier |:] Logout

C) Dedine all positions

RFQ title: RFQ PL O-Ring Multi RFQ Nr: 362 Purchaser:
RFQ Note: Version: 1 Telephone:
Deadline: 2012-11-30 23:59 Mobile phone:
Status: checking Fax:
Timezone: Germany / Berlin A E-Mail:
Format Decirmal: 1.234,56

Dt YYYY-MM-DD

When you have clicked on that button, you can send a note to the Buyer to explain, why you
declined the RFQ.
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Decline all positions

ﬂ Save 0 Close

% Do you really want to dedine all
positions ?

MNote:

4.2 Tab 2: General
In this Tab you can find the Quotation settings and the supplier information.

In ,Quotation settings“ the Delivery and Payment conditions are shown. If these are greyed out,
they are set on not changeable by the Buyer.

In ,Supplier information“ you can see your personal Data. You can change them for this RFQ if
necessary.

1. Documents 2. General 3. Quote Message Portal (0)

O The Quotation Settings show a summary of your basic data. (...)

[ (Quotation Settings ]

Currency™:
Payment Conditions:
Delivery Conditions:

Delivery address: 0201, Knorr Bremse 55 GmbH, KB fUr Schieneniahrzeuge GmbH, Moosacher Strafe 80, 80809, Minchen

Supplier Information l

Company Name™*: RFQ Supplier

Person Name¥:

E-Mail*: caroline.papsch@knorr-bremse. com

Telephone: Country Area  Mumber
49 89 35470

Fax: Country Area  Number

Comments: -

G} MextStep
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4.3 Tab 3: Quote
In Tab 3 of the RFQ ,Quote” all requested positions of the RFQ are listed.

If the checkbox ,required” is activated, the position is mandatory for this RFQ. This means that
you can answer the RFQ only if you quote/decline this position.

1. Documents 2. General 4. Send Back Message Portal (0)

-3]‘,- In this chart all enguired artides are listed. {...)

2 Requested Positions

Material

# Numb. Name Quantity Price Breaks Unit Price Unit Files Info | Required | Quoted? Menu
umber

1 Testz201  Zylinder 50 - (one-time demand) 1 O - W quote

2 Test2z201 Zylinder 50 PC (one-time demand) 1 O - e quote

Two different kinds of quote modes can be handled via the Knorr-Bremse Purchasing platform.
e Standard / Default
Standard-RFQs can contain different positions with individual settings. They can be
requested in an online or offline quote mode.
e Multiposition
Multiposition-RFQs usually contain a larger number of positions that are all requested
with the same settings. They are always requested in an offline quote mode.

Two different kinds of enquiry structures can be handled via the Knorr-Bremse Purchasing
platform.
e Online:
Online enquiry structures are always handled with the standard quote mode. RFQs will
be answered completely in Pool4Tool. The supplier will fill in an online form to make a
quotation.
o Offline:
Offline enquiry structures are mostly handled with the multi-position quote mode but can
also be handled in the standard quote mode. RFQs will be answered with an excel file.
The file will be prefilled with the information from Knorr-Bremse and can be downloaded
by the supplier. The supplier can quote by completing the information in the excel file
and uploading the excel file to pool4tool.

4.3.1 Standard — Online

To make a quote for a position of the standard type, you need to click on ,Quote* in the position
overview in the column Menu.

Menu

% QJuote

When you have clicked on ,,quote®, an overview of the position details will be shown.

Below the positions details there are some field with requested information from you. You can
answer these questions here and fill in the prices for the position. The structure, kind and

Printed: 28 September 2024 7/13



()] KNORR-BREMSE

number of questions is depending on the requesting commodity and the kind of products that
are requested in this RFQ.

1. Documents 2. General 3. Quote 4, Send Back Message Portal (0)

&3 The Position Information shows the basic data of the RFQ and the documents that are linked with this artide. {...)

Position Information

Position Number: 2
Material Mumber; Test£201
Mame: Fylinder
Meeded Quantity: [ 50 (one-time demand]) ]
MNote: fest 1
Shipping address: 0201,
Knorr Bremse 515 GmbH,
KB flir Sohieneniahirzeuge GmibH,
Moosacher Stralie 80,
80802,
Miinchen
Quote
Format Deamal : 1.274.55

Date = YYry-MM-D0
Price Unit: (int)* |

Bl General Information:

Scale price*®: BRI

minimum order guantity:

Supplier material number:

Supplier material name:

Delivery time for sample parts (Arrival at KB goods receipt department)*:

Delivery time for serial parts (Arrival at KB goods receipt department)™®:

The requested quantity can be a one-time, yearly or project demand.

The price breaks are selected by the buyer. The requested quantity will be written in the label of
the scale prices. For example “Scale price 10” for a quantity of 10. All fields with a * are
mandatory and need to be filled in to answer this position.

Most positions within one RFQ have the same enquiry structure. For this reason you have the
possibiliy to activate a field at the end of the questionnaire called “If possible, prefill identical
fields on the next position?”. If activated, all possible answers from the current position will be
taken over to the next position and need to be changed only where necessary.
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General Field
Attachments: Durchsuchen... Maximun S0M
P

Comments:

[D If possible, prefill identical felds on the next position? ]

&} Save &Next @  Dedine &Next @ Back to Overview

You can add an attachment to each position in the RFQ. Please click on Search and select the
attachment. The attachment will be uploaded when you save the position.

Note: You can add only one attachment to each position. If you like to upload several
documents, please upload a zip.-file.

Please click on ,Save & Next" to save the data / upload the attachment and go to the next
position. To decline this position please click on ,Decline & Next".

9 Save & MNext ] @  Dedine & Next @ Back to Overview

If this was the last position in this RFQ you will be forwarded to Step 4 (See chapter 3.4).

You can stop working on the RFQ at any time and go on later. Already saved data will remain in
the system.

4.3.2 Standard - Offline

To make a quote for a position of the type of standard, you need to click on ,,Quote® in the
position overview in the column Menu.

Menu

e Juote

In Tab 3 you will find a link for the Offline-Excel-Template. Please click on the name of the file to
open and download it (1). Afterwards you can save the file locally and fill in your quote. The File
will contain all necessary information about the requested positions and will offer you different
fields to make your quote. When you have filled in all necessary information, please upload the
document in Tab 3 (2).

Note: The fields in the Offline-Excel-file can vary depending on the commaodity and will contain
information for each requested position.

Please do not upload an Excel-file from another RFQ.
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1. Documents 2. General 3. Quote 4, Send Back Message Portal (0)

Excel Quotation:

1. Cligh grebisididssnaneibiaiiaei =R
@_] PAI_excel quotabort r3os vi_glodsl xis{555 kb) 1
2 iy __,'....‘ N : wtinef {0 oL guotabion.
3. Save the fle and dose Excal - The Format must stay Excel 97-2003 “xls |
4' C'\;L LS PR S i S S e A = i o E P P R
o 2

Click on ,Save & Next* to go to the next position.

If you want to decline one of the positions, please click on “Decline & Next”. You have the
possibility to write down a note for the buyer in the field comment.

If this was the last position of this RFQ, you will be forwarded to Step 4 (Chapter 3.4).

You can stop working on the RFQ at any time and go on later. Already saved data will remain in
the system.

4.3.3 Multiposition

To make a quote with the type of multi-position, please click on “Multiposition Quoting” below
the position overview.

ko] Multiposition Quoting

In Tab 3 you will find a link for the Offline-Excel-Template. Please click on the name of the file to
open and download it (1). Afterwards you can save the file locally and fill in your quote. The File
will contain all necessary information about the requested positions and will offer you different
fields to make your quote. When you have filled in all necessary information, please upload the
document in Tab 3 (2).

Note: The fields in the Offline-Excel-file can vary depending on the commaodity and will contain
information for each requested position.

Please do not upload an Excel-file from another RFQ.

1. Documents 2. General 3. Quote 4, Send Back Message Portal (0)

Excel Quotation:

I Cligh prebieiismaeiiiieiiy
B o oot it a0
2 PSS b ST SO =S St 3 .
- A
3 Save the fle and dose Excel - The Format must stay Excel 97-2003 “xls |
4— C'\;L O DLTTOY OV IO FOUST O T UL fJUoT SOV
o 2
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Click on ,Save* to upload the quote.

You can stop working on the RFQ at any time and go on later. Already saved data will remain in
the system.

4.4 Tab 4: Send back

In Tab 4 ,Send back® an overview of the RFQ with your quote will be shown. To change your
quote, please go back to tab 3 “Quote” and change your entries or upload a new file.

1. Documents 2. General 3. Quote 4. SendBack | Message Portal {0)
x o i B

oo

Delivery Conditions: EXW {Ex works) - 0201, Knorr Bremse 515 GmbH, KB flir Schieneniahrzeuge GmbH, Mposacher Strafle 80, 80803, Mindhen
Supplier Information
Company Name: RFQ Suppiier
Person Name: Sunnler RFQ
E-Mail: carofine, papsch @knorr-Hremse. com
Telephone: 4089 35470
Fax:
Comments:
Placed quotes
-
Material 3 . . y _ . y
Humber Name Quantity Price Breaks Price Unit Price Total Price Files Comments =
1 Test#201 Zylinder 50 — 1 10,00 EUR 500,00 ELR 3
2 Test2#201 Zplinder S50PC 1 15,00 EUR 750,00 ELR

Total Sum: 25,00 EUR  Total Sum: 1.250,00 EUR S

signatures and Labels

Supplier Quote Mumber:

Your Sign:

[ ) Send Quote to Customer ]

You can type in a Supplier-Quote-Number and your sign before you send your quote to the
Buyer. Afterwards you can send the RFQ by clicking on “Send Quote to Customer”.

Note: You can NOT change you quote after you sent it to the buyer. !

On the following screen you can print an overview of your offer for your documents.

4.5 Tab 5: Message Portal

You have the possibility to communicate with the responsible Buyer directly in Pool4Tool with
the Message Portal. Open the Tab “Message Portal”, type in a subject and the text you want to
send and click on “Send”.

1 If a change is necessary, please contact the responsible buyer. He/she has the possibility to decline
your offer to give you the opportunity to make a new offer.
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1. Documents 2, General 3. Quote 4, Send Back Message Portal (0)

+/-| Subject From

To*: Knorr-Bremse Rail |
Subject®: Position 1

If have a question about Position 1...

Text™:

;; Send

Afterwards you will get an overview of all messages and answers in the Message Portal. If
necessary, you can forward these message per email with the Button .

1. Documents 2. General 3. Quote 4, Send Back Message Portal (0)

+/-| Subject From To Date Menu

RFQ Supplier , RFQ Supoler (Fig. suippiler) Knarr-Bremse Rail , Carodne Papsdh - kbdemo (kb-papsdhc) 2012-12-17 13:92:58 (—Ago}

The responsible Buyer will be informed about the message you sent and will contact you in the
message portal or personally. You can also find messages from the Buyer to you or all suppliers
in the message portal (e.g. explanations about the requested positions).
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5 FAQ / Troubleshooting

5.1 Forgotten password

If you have forgotten your password, you can request a new one using the “l forgot my
password” option on the login screen:

KNORR-BREMSE Rail Vehicle systems  DS| (@)

Username

Password

| Login |

When you use our Solution, we process your personal information
as described in our Service Privacy Policy

I forgot my password

Please follow the process given by the system.

5.2 Account blocked

Sometimes you will see following error message when trying to login:

% The customer blocked your access to his supplier portal. Please inquire directly to him.

99% of it is an issue caused by your Internet browser!
To solve the issue, you have several options:

o Copy the link and try to open it in an Internet browser you have not used yet for the
Supplier Portal.

o Copy the link and try to open it in a “private window” mode of your browser.

e Latest and long-term solution: delete all JAGGAER-cookies and JAGGAER-temporary
Internet files in your browser, close all open browser windows and restart with your link.

If everything fails, your account is damaged and must be repaired by our provider. Please ask
your KB- contact for support.
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