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ISSUE SOLUTION

When trying to login, the system is telling you, that your 99% of it is an issue caused by your Internet browser!

2 . .
account was blocked To solve the issue, you have several options:

Option 1: Copy the link and try to open it in an Internet
Y boon usi
browser you haven’t been using before.

Option 2: Copy the link and try to openitin a
“private window” mode of your browser.

Option 3: Latest and long-term solution:
- Delete all JAGGAER-cookies and JAGGAER-
temporary Internet files in your browser,
- Close all open browser windows and
- Restart with your link.

If everything fails, your account is damaged and must be
repaired by our provider. Please ask your Knorr-Bremse
contact for support.
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